SOFTWARE UPDATE NOTES

VetlinkPRS

PUTTING SOME WOOF INTO YOUR PRACTICE

6.1

You should read this document thoroughly before updating to the latest version 6.1 of
VETLINKPRO. While there are many changes within the update, the major feature-
changes and feature-additions are described here in some detail. For further assistance,
and for further minor updates since the publication of this document, please refer to the
online help system under the Help / What’s New... menu.

These notes are VERY IMPORTANT and should be handed out to every member of

your team so that they can become more efficient at using VETLINKPRO. We
commonly find that many users in a clinic are unaware that the system can be used
in a more efficient manner, either due to a lack of training, or simply because the
feature-set has been improved in new versions but they have not been informed!

© Copyright (2020)
Computer Fanatics Limited
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Wellness Plans

A new feature for Wellness or Healthcare Plans has been added into VetlinkPro. Pet plans are
preventive healthcare plans for pets which will allow a client an easy and affordable way of managing
their pet’s health. Health plans are designed to cover most of the pet’s healthcare across a period of
one year. Health plans cover a pet’s regular vaccinations, tests, free visits and offer discounts on
selected products and services. Clients have the option to pay upfront as a lump sum or in more
affordable monthly instalments. See Appendix 1 — Wellness Plans for more information.

Recurring Invoices

Recurring invoices can be created for transactions that occur regularly every week/month/year. The
Recurring invoices functions will then help you manage those as they become due. This is commonly
used for managing things like parasite control. For example, you can create a recurring invoice for
parasite control for a client that re-occurs every 3 months. You can then generate a list of parasite
control recurring invoices for the month so you can see what orders need to be fulfilled.

See Appendix 2 — Recurring Invoices for more information.

Reverse Bill from Action Menu

The reverse bill functionality is now available from the action’s menu of a finished bill. To use just
open the finished bill and go to Actions -> Refund Bill.

[ Tox Receipt farenu Gopal (# 1/1047) Branch Demo Tillt 1 =nEER=<=
y “enu Gopal Peggy (#1/004), Dog. Afghan Hound [¥], I Mum #1/2715
m 21 Barrys Point Rd Age: 20yr 11 mth [B/12/2000]
Takapuna Lastvisit at10/08/2021 Rust Staff
Auckland Mo Reminder Due f
{ D EXISTING CLIENT Reason(s): Consultation UER3 [Raslfsd
Sequence Mo, 20
All “ Peog |
1: Bill 2 History
# Staff  Type Oty MNarne RRF Discount  Price Script Notes Batch Expiny Ot ~
L2 GE |\ For Pegay
2 G || 1|%acutainer & Neadle $1.30 $1.30
3 Gs 7 1 Wacutainer Al $0.76 $0.76
4 Gs " 1 Wacutainer Needles $0.54 $0.54
5 |G 5 1 Consult $116.00 $116.00 [,\\5
Change Payment
Edit Bill
Sub Total for Pegoy including GET $116.3 Refund Bill
<
Account Status Email this invoice
Date Types Arnount Feference ol Sub Tatal
ClnUpdid = A n
P(10/08/2021 | Credit Card $116.30 GsT History Browser Shift+Fg
10/08/2021 3:55:25 pm
Make Insurance Claim
Imentony Status Tatal
StkUpdtd Due Clone Bill
10/08/2021 35625 pm v Clone Bill And History
< >
View Activity Log
H 4 > M By Ref - - (] Actions AF3: Exit W
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Make Payment from Action Menu

You can now make a payment from the action’s menu on any outstanding bill. Just open the bill click
Actions -> Make Payment.

) Toxx Invaice for Jacinda Ardem ¢ 1/1091) Branch Wi2Test Tilk# 1 =N e |
Jacinda Ardern Fluffy (# 1/1085), Cat. American Curl L/H [7E] In Mum #1/1953
10 Anzac Avenue Lastwisitat10/10/2021

EXISTING CLIENT

Auckland CBD Mo Reminder Due Rst Staff l:l

Tax Invoice

Owes $244.80 Seguence No. 53
All Flu
1: Bill 2: History
# Staff  Type Qb MName RRP Discount  Price Script Naotes Batch Expiny Ot Bonus Pts  m_Scripts Action_Ans PmiPrc_On_Bill Incen_ ~
L4} JROON For Flufhy 0 0 il
2 JR |8 1/1>Consult $65.00 $6.50 $58.50 0 o 7
Change Payment
Edit Bill
Refund Bill
Sub Total for Fluthy including GST $58.500

Email this inveice

s

Account Status

CinUpdtd R 3?‘[:2% IVF:S ‘ Amnum%H " Referance " —
0 AcCcoun )
Make Insurance Claim

UAEATER] THERRE0 e 1102021 Rounding Adj 5050

Make Paymen
Imventory Status Y k

EIT— Clone Bl
Clone Bill Ahd History

View Activity Log

History Browser Shift+F8

H < > » om By_Ref - a [ Actions AF3: Bt ~|

Client screen

Refund Bill and Reverse Bill are now available under the Actions menu in the client record.

Jacinda Ardem (Client# 1/1091) =R ==
1: General l 2 : More ]§ : Markeling] 4: Financial] 5 :Info 1 b : History 1 Z:Doc Mgr I 8 : Contacts ]
Title / Gnd | Male 7 :Postal 3 Delivery ‘ 9 RunOff | @
FirstName |Jacinda StNum 10 @
Barcodes F6
LastMame  |Ardem Street Anzac Avenue v . i
View Reminders F7
I A ~ q
Nown As City Auckland Patient Fa
CoMName 3 bth + $0.00

H PostCode [0 ] 2 Mith $0.00 Notes Ctrl+N
Status DlisiEiEs i 1 th $50.00 Standing Appointments Ctri+S

Care of Current $109.00 Make a Quote Ctr+Q

wWark 0 Note Total $158.00| [ Make an Estimate Ctr+E
Make Bill Ctri+B

rome - e 385 80 [ Batched Bills Ctri+Alt+B
Fax ! . E Future Bills Ctri+Alt+F

Mobile 021 2345678 Vil Make a Payment  Ctri+Alt+P
Phone 1 0 Flan Ins  Num  Name Type Breed Refund Bill Ctr+R
Phona 2 i b &% | T 11085 |Flufhy Cat  America Reverse Bill Ctri+Alt+R
Ehaie 3 0 htd 171079 |Fred Cat | American Recurring Invoice Shift+Ctri+C
Email Make Appointment Ctri+A
Web View Future Appointment
Yukti System Ctri+Y
SMS Conversation
Clear No-Show
Loyalty 4
Edit Client in Tablet
i Statement
Help in from car
View Activity Log
Anonymise B
2] - > M ow By_MNumber - - [ + - ™ | Actions AF3: Exit W
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Email (Printer Prompt)

For clinics where the “Prompt for Printer Selection” is enabled, the printer selection will also now
appear when emailing for the first time, as the printer is needed to create the PDF.

Verifone Vx820 IP Support

The Verifone Vx820 can now be configured with IP address as well as by serial cable. Integration is
only available in NZ at this stage.

Tax Audit Report

A new Tax Audit report has been added under Reports -> Reports/Lists -> Misc -> Tax Audit
Report. It is useful for countries with multiple tax rates. The report will group transaction under each
tax rate. Each tax group can show each transaction or you can summarise by category. The report
can also be done for either debtors, creditors or both.

GST Audit Report

15.00% GST on Sales / Income

Date Trn Ref Item Ref Item Description Sub Total Gross Tax
C/AANTIBIOT 167.76 152 .96 2520
C/AFEES 57.99 B6.69 8.70
C/IAFLEAS 160.17 184.20 24.03
C/AFOOD 149.16 171.54 22.38
CAT [s 39132 450,00 58,68
Default 53.57 61.60 8.03
HORSE 1.424.36 1,638.00 213.64
In House Use 150.64 173.22 22 58
L/ADISIN 92.88 106.80 13.92
TEST 11.777.15 13,543.74 1,766.59
TEST2 147.00 170.00 2210
Totals for 15.00% GST on Sales / Income 14,572.90 16,758.75 2,185.85

Purchase Rewards Prompt at Sale

A prompt to alert staff that a client is already able to redeem a product, will now pop up as soon as an
eligible item is added to the bill. Rather than waiting until the payment screen.

VETLINKPRO Update Notes Version 6.1 — 14/10/2022




Gribbles (NZ) / NZVP / ldexx (NZ) PDF Lab Reports

External Lab results from Gribbles, NZVP / Idexx (NZ) can now be received as PDF and/or text
results. Please contact the helpdesk if you would like help configuring either of these.

Gribbles Veterinary Pathology

GribblCS 840 Tremaine Ave

Palmerston North
ERINARY Ph: 06 356 7100

Case No: PN21T0301 - Biochemistry - lssue 1

Case No: PN21T0301

Report To: Jo Archibald Testing Species: Bovine Age: 0 UNKNOWN
840 Tremaine Ave Breed: Dairy Sex: Female
PALMERSTON NORTH 4414 Date Sent: 09/08/2021 14:53

Submitted By: Jo Archibald Testing Date Received: 09/08/2021 14:53

Submitter ref: L123 Date Tested: 09/08/2021 14:54

Owner: Test Owner

Animal/Herd: BOVINE

All client, owner and animal details supplied by the submitter.

Tasts Requested

1 x EDTA - Fitwinogen

1 x Serum - johnes ELISA
1 x Serum - Sodum

1 x Serum - PMSG

Chemistry
cow Units Ref Interval
Sodium 138 mmol/L 136 - 146
Phosphate 2.30 mmol/L 1.30-3.30

TESTING VETLINK LABELLED PDFS

Test mathodology references 2 avaiable on reguest
(Note: Results appiy only to samples recehed, on an as found basis. Reference intervals are standaed Grddies Veterinary reference intervalks.)

/L

/.
Signed  jo Archibald

Report Date: 11/08/2021 08:22 Final

Gribbles Vetarinary Pathology make avery effort to collect, analyse and repor the resuls of tests accurately and prometly but accepts no responsbility for any factors which
nfuence the results that are bayond our control. This repart should not be reproduced axcept in Ul AR samgle identification suppiied by the subwmitor

Client SMS Templates

Client SMS templates can now be configured in Options | Pick list Setup | Client | Custom SMS
Template, these can be used in Client Conversation window or from the Debtors Management screen
to send SMS for overdue accounts. Previously Diary custom SMS templates had accidently been
available in the client conversation window but weren’t compatible with all mail merge variable so the
new client SMS templates were added.
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PetSure Insurance Integration (AUS Only)

The PetSure integration allows clinics to send claims directly to the insurance

provider. Staff can pick the bills, clinical notes and attachments that relate to the claim and send
them off in a simple process. GapOnly™ is currently in development and will be coming soon.
For more information on the PetSure Integration see appendix 3 at the end of this document.

Record Patient Insurance Details

Patient Insurance details can be added from the patient record. To add the details;
1. Open the patient record
2. Click the Insurance icon on the right-hand side of the record or go to Actions -> Insurance ->

Register.
3. Select the insurance provider from the list or type in a new provider name if it doesn't exist
already.
4. Enter the policy number
5. Enter other details as required.
6. Accept the details to save to the patient.
7. The Umbrella icon will turn green to indicate the animal is insured.
8. On the billing/history form the green umbrella will show to indicate the patient has insurance.
Fluffy (Patient# 1/1110) [=[a]x]
lzpemnnalw 2 :More | 3 : History ] 4 - Graphs } 5: Doc Mgr } 6 - Handouts
Name  |Fluffy Age (Y/M) DOB v
Type |[Cat v De-sexed Unknown v| on v
Breed v Deceased |No v on v
Sy Y| | Owner ScottMorison (1/1116)
Caloty ¥| | chaTo ScottMorison (1/1116)
Size Small e Location ScottMorrison (1/1116)
Gender |Unknown v Due Reminders Vaccinations
Prodn. | No hd Name Reminder Date Stat, ~
Status | Active vl | »
Code
ChipId I= =
Life Stdg
Z: :z Unknown {v] Register Insurance Policy [=]le
v|| Since Register Insurance Policy
< > Pls UpdtBree
Weight Hst_Date  Summary St Template Bil_Num Lab_\{ Semvice Provider Non Integrated v I:I
kil 4 PetName Fluffy
Last
Customer Name Scott Marrison
on
Email
< Phone 1
-~ /f Phone 2
v M Insurance Provider ¥ I:I
L L I o ] om oy nmber [=J[a@ e[+ = ]& [acins [/ 4 "oteytumeer
Status Not Validated
‘  F12 - Accept || % ESC - Cancel ‘
0 Tax Receipt for Scott Morrison (# 1/1116) =[] [3¢]

TFNEW CLIENT ™

@ Scott Morrison ' A | Fluffy & 1/1110). Cal, Unknown Date [15/06/2021

d 4 Anzac Avenue [#7]

: ’ Auckland CBD ~FIRST VISIT* T Num [#1/1560
Auckland 1010 S

Rgst Staff
(Al J(Add [ Fufy ]
1:Bill 2 : History
# Staff Type Qty Name RRP Discount Price Script Notes | ~
1 DCJ\ For Fluffy
< | oc
QA ccour [ 1B
M |Message _
R |Retail B
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Team Viewer Download

A link to download TeamViewer has been added under Help menu for easy access.

Jump To Spell  Utilities  Options  Log InfOut ... Lab Reports  Window | Help

E v @ @ © @I F
o ] Tapic Search
——— p

fo Howe to Use Help
Default YWhats Mew..,

Tips & Hints
; CFL Ref = 8401
Bill
—1i Dowload Teambyfiewer
Y
Dia'ry About..,

Error Information Screen - Resend
When looking at Emails/SMS errors in the Error Information screen;

e Date: The Date has been moved to the start of the grid so users can easily see when the
document was created.

e Resend: The Clear Error button has been renamed to Resend to better describe the buttons
functions. Selecting a email/sms error and clicking resend will try to resend the email/sms to

the client.
Errors found by Background E = @
Branch |vI2Test v
Bills } Inward Goods Iroices I Payrents ] Orders Documents
Ref_Mumber Date Person_Type Branch MNurmher For Doc_Type Document Description Err_Twpe  Detail ~

QLRIIREEE 5/09/2021 4:02:32 pm (T 1 10000001094 Bernie Smith 5|Email (Mema) 58|Invalid Pratocal, See Evtlog
10000000471 6/09/2021 3:35:35 pm |C 1 10000001091 | Jacinda Ardem 5|Email (Mermo) 58|Invalid Protocol, Ses EvtLog
10000000451 | 15/07/2021 3:51:54 am C 1 10000001001 Small Farms Limited 5 Email (Mema) 37|Invalid Email, see EvtLag
10000000450 15/07/2021 3:45:08 am C 1 10000001001 | Small Farms Limited 5|Email (Memao) 37|Invalid Email, see EvtLog
10000000438 | 23/06/2021 2:17:20 prr & 1 10000001010 Crnc Stock 5 Email (Mema) 37 |Invalid Email, see EvtLog

v
< >
2 Ll - Re-Send Client Delete Exit

VetCheck Integration ,_—'55 V&’f&h@&k

VetlinkPRO’s VetCheck integration allows users to quickly prefill forms, questionnaires and
information sheets in VetCheck with client and patient details from VetlinkPRO and then quickly
share/email those to clients. A link to the shared document then automatically gets saved back to the
patient’s clinical history or Document Manager depending on where it was requested from.

VetlinkPRE

PUTTIMG SOME WOOF INTO YOUR PRACTICE

© Copyright (2021)
Computer Fanatics Limited

END OF UPDATE NOTES
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Appendix 1 — Wellness Plans

Overview

Pet plans are preventive healthcare plans for pets which will allow a client an easy and affordable
way of managing their pet’s health. Health plans are designed to cover most of the pet’s healthcare
across a period of one year. Health plans cover a pet’s regular vaccinations, tests, free visits and
offer discounts on selected products and services. Clients have the option to pay upfront as a lump
sum or in more affordable monthly instalments.

Wellness Plan Setup

Security Levels

1.

Loyalty Setup: User access control required for creating/altering any of the loyalty programs
in Options | Picklists | Loyalty such as Bonus Points, Purchase Rewards, Client and Patient
Discount Scheme and Health Plans

Picklist Maintenance: User access control required for altering any of the functionality under
Picklist Setup

Recurring Invoices: This controls the ability to create recurring invoices for things like
parasite control.

Manage Recurring Invoices: Controls the ability to manage the recurring invoices by
posting/finalising them when they become due.

Manage Recurring Payments: Not Implemented

Health Plan Maintenance: User access control for creating health plan template in Options |
Picklists | Loyalty | Health Plans.

Manage Health Plan Registration: User access control required for registration, creation
and termination of Health Plans.

Health Plan Sales Override: User access required to override the Held status of a plan at
billing so client may take advantage of the befit of a held plan.

Staff Setup .
1:Options g:Accessl 3: Logins ] 5:Grades I
Role Names Role Access Levels
Names Show Health Plan v
- MName Default Owner Desk Intern Vet Re
A Owner P Loyalty Setup W L
B Desk Picklist Maintenance hANB AR AN
C Intern Recurring Invoices L
D Vet Manage Recurring Invoices 4N
E Reception Manage Recurring Payments L | i . =
F  Locum Health Plan Maintenance hANE AN NN =
G Admin Manage Health Plan Registration | | i L I
H VetJr Health Plan Sales Override || i L
| Locum Snr
J  Accessd
K AccesskK
L AccessL
The grid on the right
has the access
levels for each
MName from the W
above grid
g <|m >
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Creating a Wellness Plan
To create a new Wellness Plan follow the steps below

1. Options -> Picklists Setup -> Loyalty -> Health Plan
2. The first thing that you will need to set up will be the Product Groups. This can be accessed
by clicking on the Product Groups button on the bottom of the Wellness Plans window.

a. There are five Product Groups that are already set up for you. These are; All Drugs, All
Fees, All Products, All Retail, and All Services. By default, all products that are in your
database will be assigned to these Product Groups based on their class. New products
will get automatically added as well.

b. To add your own Product Groups, then simply click on the + button on the bottom of
the Product Groups window. Start by giving the group a Name then click on the +
button to start adding products for that group. For example, you may give a discount
on Flea products in your wellness plan. Therefore, you would create a flea products
group and add all your flea products to it. Then on Wellness plan you can add the Flea
Products group and apply a 10% discount to it.

c. Close the Product Group window when done.

d. Note: that Product Groups are shared between Purchase Rewards, Client Discount,
and Patient Discount.

Loyalty Schemes - O x

Health Plan

4 -Health Plan
. Dog Health PI . . - -
sl Health Plan: is a preventive healthcare for pets which will

allow the client an easy and affordable way of managing

their pet's health. Health plans are designed to cover most
of the pet's healthcare across a period of ongiaar_Llaalih
plans cover a pet's regular vaccinations, test .
and offer discounts on selected products an
Clients have the option to pay upfront as a IU
more affordable monthly instalments.

Product Groups \

Name ~
(driong
NOte: AllFees
. . . All Products
. To avail health plan discounts and patien All Retail

registered_ All Services

. Health Plan discounts will take preceden| oo

Consultation

. Health Plan discounts will not be offered Orijen Promotional Products
itemS Parasite Dog

Vaccination cat

Vaccination Dog
ProWet Promotion Products

+ H Product Groups H

EEI R EY =

VETLINKPRO Update Notes Version 6.1 — 14/10/2022 11




3. Click the + Button to create new health plan
4. Enter the Wellness Plan Details
a. Plan Name: e.g., Puppy Wellness Plan
Status: Active
Plan Term: 12 months (this is not configurable)
Auto Renew: Days before the Scheme expiry to renew the plan
Stop Manual Price / Discount Change: Prices / Discounts cannot be overwritten by
staff (this is not configurable)
Stop Bonus Point: Plan items will not accrue bonus points (this is not configurable)
Registered With: Only VetlinkPRO created plans are available.
Setup Forms: You can create the registration forms here that detail plan terms and
conditions, and /or benefits of the plan.
i. Grace Period: If a plan instalment has not been paid, this option sets a limit on how
many days past its due date can the client still get the plan benefits.
Registration Fee: One-off initial payment to register for the wellness plan.
Term Payment (One-off): Total payment if client pays for entire plan up front.
Monthly Payment: Monthly fee client required to pay for the plan.
. Payment Monthly: Auto-calculated from the monthly payment.
Weekly Payment: Weekly fee client required to pay for the plan.
Payment Weekly: Auto-calculated from the monthly payment.
5. Enter Items available on plan
a. We recommend putting items into product group. Once a plan has started it cannot be
changed. However, you can still add and remove items from product groups.
b. To add a discount or free items to the wellness plan
i. Click the +Product Group or +Product button -> select the group/product
you wish to add and it will be added to the plan.
ii. Inthe Disc column add the discount you want to apply. If you wish to give free
items then put a 100% discount.
iii. Inthe Limit field enter the limit the client can purchase, e.g., 2 free consults.
iv. Inthe Per Trn field, you can limit the number of items a client can purchase in
1 visit. E.g., to prevent someone purchasing all their flea products on day 1
and then cancelling or not paying for the rest of the plan.

®ooo

@ =

o5 3T xT

0] Loyalty Schemes E =] .
Health Plan l
4 Health Plan
i-Dog Health Plan Plan Name |Seniurch Health Plar| Status
i Happy Pet
i Copy of Dog Health Plan Plan Term (Months) Auto Renew (Days) 0
St_op phnnalleel] Yes W Stop Bonus Point
Discount change
Registered With |In-House
Grace Period (Days) 0 Registration Fee $50.00
Term Payment (One-off) $300.00
Monthly Payment $2500 Term Payment (Monthly) $300.00
Weekly Payment $5.80 Term Payment (Weekly) 3301.60
ltems GL Codes
Type Applied On Disc Limit PerTm Cost Sell Disc Sell
Group Parasite Dog 25% NoLimit, No Limit
Group Consultation NO CHARGE Max2 No Limit
} Group Orijen Promotional Products 10% No Limit. No Limit
| H H 4 ” > H 2] ” = ” + Product Group ” + Product |

[~ [ x]
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Registering a Patient to a Wellness Plan

Open Patient Record

Go to Actions -> Loyalty -> Health Plans

Click Register to open the Health Plan window

In Loyalty Scheme drop down menu choose the Wellness Plan the patient is registering for.

The Plan details will be loaded.

Choose the Instalment period the client wishes to pay by.

Click the Tick at the bottom of the window to save the plan.

Click the Print button to print or email the Registration forms for the client to sign and give

back.

9. The plan can be exited at this point while the forms are completed.

10. The plan can be opened again later to complete by going to patient record -> Actions ->
Loyalty -> Health Plans -> Double click Health Plan.

11. Once forms are signed tick “Client has accepted terms and conditions of the policy”. Until
the client has accepted the terms and conditions of the plan the instalments will not be
created.

12. Click the tick to save the plan.

13. A bill will be created for the registration, select whether the client wants to add the first
instalment as well.

14. If the bill for the registration is cancelled so the client can pay later, then plan will not start and
the client will not receive benefits of the plan. The registration can be paid at a later date by
going to Patient record -> Actions -> Loyalty -> Health Plans -> Double click health plan -
> clicks action and select Make payment.

15. Once the registration is paid the plan will begin.

NN E

Manage Health Plan —=|ox|
’ Dog Health Plan registration for Juno ‘
Loyalty Scheme |Dng Health Plan ‘ Status
Palicy Term Premium $301.60 RegFee $50.00
Instalment Payment
Every |Weekl Pay $5.80| Total Payable $351.60
Print I Client has accepted the terms and conditions ofthe policy M

Plan Payment Summary

LastPaidon [ | LastAmtPaic $0.00 Total Paid $0.00
Overdue Amt 50.00 Balance $0.00

Plan Sales Summary

Plan Benefit
Total Paid 000  TomDise [ | TotalBeneft $0.00
Payment Schedule Sales Plan ltems
Applied On Disc Limit Per Trn Qty Sald Avg Cost Avg Sell TotDisc
} Parasite Dog 25% Na Limit No Limit 0.000 $0.00 $0.00 $0.00
Consultation NO CHARGE Max 2 No Limit 0.000 $0.00 $0.00 $0.00
QOrijen Pramotional Products 10% Na Limit Mo Limit 0.000 $0.00 $0.00 $0.00

[« | = |
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Redeeming Benefits at Billing

Identifying Patient has Wellness Plan

When a bill is made a wellness icon will appear at the top of the patient details on the bill. This will
alert staff the patient is on the wellness plan.

Wellness Plan Free Items and Discounts at billing

Items can be sold as normal. If they are on the plan discounts will triggered automatically. If a
discount is available the discount will be added as a new line on the bill. Any free items will be added
with a 100% discount

Tax Receipt for Jesse James (# 1/1090) E@E
Jesse James \ Al | Juno (#1/1071). Cat, Angora [?7] &% Date |8/09/2021
21 Barrys Point Road FIRSTVISIT =
Takapuna $ Num [#1/1892
Auckland 0622 Referral
EXISTING CLIENT
Rgst Staff
(A J(add J[ Juno |
1:Bill 2 : History
# Staff Type Qty Name RRP Discount Price Script Notes A,
1 DC)\ For Juno
I 2| pclrR N 1>Advantage Dog 0-4kg 4m (1 bax) $61.43 56143
3| DCR 0.25|1*Dog Health Plan-Plan Discount -515.36 -515.36

Wellness Plan Transaction Limits

Limit reached for Plan
Where a plan has a limit on purchases during the duration of a plan, once that limit is reached the
new item will be added as normal without accruing any benefits.

Limit Reached on Bill

Where a plan has a purchase limit for an item within one bill, a message will popup when the bill is
created saying;

“Cannot change item quantity. Health Plan bill limit reached. You can continue to sell the item
by adding a new bill line item”

Adding a new line in the bill for the extra item but it will not accrue any benefits.

Wellness Plan Overdue Instalments / Grace Periods

If the wellness plan instalments are overdue and have exceeded the grace period within the plan
template, a message will pop up when the bill is created saying;

“Health Plan Payment is overdue. Plan has been suspended, benefits will not apply. Would
you like to override and apply benefits for this bill”

If overriding and applying benefits a staff member will need to log in with ID and password and be on
an access level that has been given privileges to override the held status.
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Paying Plan Instalments
Plans can be paid directly from the Patient record or from the Manage Recurring Payment Form.

Plan Payment from Patient Record

Go to Patient Record -> Actions -> Loyalty -> Health Plans -> Double-click Health Plan Action -
> Make Payment -> Pay invoice as needed.

Plan Payments in Bulk from Recurring Payment Form

The Recurring Payment form for bulk payments is primarily designed for quickly reconciling

payments in bulk from a bank statement or list from a payment service. It will list all due/unpaid

invoices which you can quickly match a payment against rather than making new bill each time
1. Goto Bills-> Special Functions -> Recurring Bills -> Manage Recurring Payments

2. Tick the Instalments you want to make payments for

3. Click F9: Add Payment, this will add Direct Credit as the payment method for all ticked

instalments.

4. Change Payment method and payment date on individual instalments where required.

5. Click F12: Make Payments to process the payments

[o] Manage Recurring Payments

Date From | 3/10/2022 @~ |
Client

To 317102022 @~ |

Description

Inv... = Desc

I
B 338 CatHealth Plan Installment
a 374 Cat Health Plan Installment
B 339 CatHealth Plan Installment
» 8 340 CatHealth Plan Installment

Fy
4
A
b4

_ Bl

Date

5/10/2022
9/10/2022
9/10/2022
9/10/2022

o

= Client

Percy Pointing
Percy Pointing
Lois Lane
Lois Lane

Email Selected F9: Add Payment

_ Bl

State
Paid
Due
Due
Due

F11: Clear Payments

" Date

F12: Make Payments

[l ® e

Pmt

12/10/2022
12/10/2022

555.00 SIYEHAME D - Direct Credit | 12/10/2022

AF3: Exit
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Renewing plans

Automatic Renewing of Plans

Auto renewal takes place automatically prior to expiry if auto renew is ticked in plan definition. The
new plan will be created a number of days ahead of the current plan expiring based on the Auto
Renew (Days) setting configured in the health plan definition. So if Auto Renew is set to 5 days and
the current plan expires on 31 May, then the new plan will be created on 26 May.

You can check which plans will auto renew by;

Go to Utilities -> Manage Health Plans.

Set Finishes Between dates.

Set Auto to Yes

If the Next column is filled in that is a link to the renewed plan that will be created.

PwnhE

Renewing Plans where Auto Renew is NO

If plans are not set to Auto Renew you must renew them manually. You can use the Manage Health
Plans screen to help manage the renewals.

1. Goto Utilities -> Manage Health Plans.
Set Finishes Between dates.

Set Auto to No

Tick plan you wish to renew

Click Update Plan button

Click Renew Selected

oakwnN

Stopping a Plan from Renewing

If a client no longer wishes to continue the plan at the end of the term, then the plan will need to be
set to Stop Renewing. To do this.

1. Goto Utilities -> Manage Health Plans.

2. Set Finishes Between dates.

3. Set Auto to yes

4. Tick plan you wish to stop renewing

5. Click Update at bottom of screen and then Stop Renewal

) Manage Health Plan o] ® e
Cat Health Plan registration for Superman
For general communication. please use Reports | Bulk Mailers. Health Plan filters and mail merge fields are available to utilise.
Plan ~| Starts Between [0 9/122019 ~| & [0 9/12/2019 ~
Client . Ileshes Between |@ 1/08/2023 | & |@ 1/10/2023 ~
Patient B Status | | Auto | ves v
= Nu.. = Name = Client = E-Mail = Patient = Spec.. = Breed = Age = Start = Finish = Status = Repea.. = Amt -Next -
[ 3] 3 CatHealth Pla Lois Lane cfltestacc@gmail.com  Superman Dog Aust Silky Terrier 15/08/2022 14/08/2023 Pending Month LA 13/08/2023
[m] 4 CatHealth Pla Ashlea Langley Fish Cat Domestic Medium Hair 20/09/2022 19/09/2023  Active One-off $600.00§ 18/09/2023
m] 2 CatHealth Pla Lois Lane cfltestacc@amailcom  Krvpton Deog Aust Silky Terrier 15/08/2022  14/08/2023  Active Month $55.0013/08/2023
> 2] [ Recuring Payments Update Plan Renew Selected
Stop Renewal
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Terminating a Plan
It is up to the clinic to decide the rules and processes for cancelling the plan. Terminating a plan in
VetlinkPRO will cancel the plan so no more benefits will be offered for the patient. The health plans
screen from the Patient record will show a plan benefit section so you can calculate any penalty
invoices or refunds for the client. Penalty invoices or refunds must be entered manually by the clinic.

1. Open the Patient record

2. Goto Actions -> Loyalty -> Health Plans

3. Double click health plan

4. Click Terminate to cancel the plan.

5. The clinic then decides if any penalty invoices or refund will be billed to the client through the

normal bill functions.

General Information

¢ Only one active plan can be assigned per patient.
¢ Health Plan discounts supersede all other discounts
e On complex product discounts only apply to the master item.

Recurring Invoices (Parasite Control)

As part of the health plan, you may send out things like parasite control to the members. To help
manage this you can create recurring invoices. For example, you can create a recurring invoice for
parasite control for a client that re-occurs every 3 months. You can then generate a list of parasite
control recurring invoices for the month so you can see what orders need to be fulfilled.

See Appendix 2 — Recurring Invoices for more information.
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Appendix 2 - Recurring Invoices

Overview

Recurring invoices can be created for transactions that occur regularly every week/month/year. The
Recurring invoices functions will then help you manage those as they become due. This is commonly
used for managing things like parasite control. For example, you can create a recurring invoice for
parasite control for a client that re-occurs every 3 months. You can then generate a list of parasite
control recurring invoices for the month so you can see what orders need to be fulfilled.

Creating Recurring Invoice

1. Goto;
a. Bills -> Special Functions -> Recurring Bills -> Create Recurring Invoice
b. If you are creating recurring bills as part of a health plan open the patients’ health

NGO~ ®WN

plan and click the Actions button then Recurring Invoice.

The recurring invoice window will open.

Enter a description for the recurring invoice, e.g., parasite control.
Enter the recur frequency and a start an end date.

Click create bill.

Add items to the bill as required and save and exit.

You will be taken back to the recurring invoice window.

Click F12: OK to finish the recurring bill.

Make Recurring Invoice

Client [Bernie Smith |[--

Patient |Be|la |

Description |Worming| |

Every StartOn | 9/09/2021 [~ | Finish On

Maintain Price | Mo Auto Post | Mo
‘ Create New Bill ‘ ‘ Edit Bill ‘ Bill # 1/1900
Qty MName RRP Disc Price Incen_Disc ~
» 0 ForBella $0.00 $0.00 $0.00 0
1 Advantage Cat 0-4kg 4m... $61.43 $0.00 $61.43 0 e

F12: OK H

ESC : Cancel
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Managing Recurring Invoice.

1. Goto Bills -> Special Functions -> Recurring bills -> Manage Recurring Invoice.

2. Enter the Date range for the recurring bills you wish to process.

3. Enter the Description of the bills you wish to process, e.g., Worming.

4. Tick any bills you wish to cancel then click Cancel selected.

5. If you wish to print Address Labels, Invoices, Drug Labels, Certificates or Handouts then tick
the bill that need printing and then click the Print icon at the bottom of the window and select
what you want printed.

6. Recurring bills without a tick in the Ready column indicate that they require user intervention
when processing (e.g Process reminders, batch / expiry etc...) . These will popup when the
bills are posted.

7. To finalise and charge the bill tick the bill you wish to finalise and click Post selected. The
bills will be posted and charged to the client’s account.

Manage Recurring Invoices IE‘ a E
Pending ‘ All Invoices
Date From [ 6/092021 [~ To ojoapoz1 B Status
cten| [ —
Bill Bill Start NextBill _ End Auto ~
I~ Inv# ~ Date = Client = Patient = Rea.. = State = Desc " Date = Repeats = Date " Date “ .~
» [ 1/1900/9/09/2021  Bemie Smith Bella Open Worming 9/09/2021 1 Manth 9/10/2021
O 1/1901 9/09/2021  James Cannon Open worming 9/09/2021 1 Month 9/10/2021
O 1/1902 9/08/2021 | Joe Bloggs Fluffy Open Recurring Invoice 9/09/2021 1 Month 9/10/2021
Confirm -
o Select options to Print. -
U Client Address Label
Hinvoice

L Drug Labels
O Certificates
U Handouts

Yes No

X
 §}
]

” + H Email Selected H F9: Cancel Selected NFIZ: Post Selected I AF3: Exit

Print
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User Access Setup
Two access level control access to recurring billing as follows;
¢ Recurring Invoice: Control access to create a recurring invoice.
e Manage Recurring Invoice: Controls Access to manage and post recurring invoices.

(3 statt Setup ; %=
1:Optons 2:Access| 3 Logns | 3:Grades
PN
Role Names Role Acceliglovels
Names Stow I
Defaun Name Default Owner Desk Vet Junior Vet Rec
A Owner Recumng invoices O 8 03 O
B Desk Manage Recurmng invoices O % &
C Vet
D Jumor Vet »
E Recepton v
< >
F Locum

General Information

End of Month

e When processing End of Month a check will be done to ensure there are no unposted
Recurring Invoices in the current month. If there are unposted recurring invoices you will be
prompted to post or cancel those before continuing.

Inventory

e Inventory is updated when the bill is posted.
e The inventory date will be set to the date the invoice is posted on, the bill date remains as the
recurrence date.

Unsupported

¢ Restricted Product Prescriptions
o Repeat Prescriptions
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Appendix 3 — PetSure / GapOnly
Integration

Overview

The PetSure integration allows clinics to send claims directly to the insurance Pet

provider. Staff can pick the bills, clinical notes and attachments that relate to

the claim and send them off in a simple process. GapOnly™ is currently in development and will be
coming soon. For all integration enquiries please contact hello@gaponly.com.au to begin the
integration process.

Setup

Enabling Integration

The integration will need to be enabled by following the steps below. This will usually be done by
VetlinkPRO support staff once PetSure have accepted the clinic for the integration.

1. Contact PetSure to register for the integration.
2. VetlinkPRO will register the integration on their portal.
3. In VetlinkPRO go to Options -> Setup -> Misc -> 8: Internet tab ->tick Enable PetSure
Integration.
4. Register the PetSure Account
a. Goto Options -> Picklists -> Suppliers -> Insurance Providers
b. Double click PetSure
c. In Status field set what module is to be enabled
i. eClaim Only
ii. Active = Both eClaims and GapOnly™
d. Enter Username and Password as provided by PetSure and click Validate.
e. All VetHub supported insurance companies and brands will be automatically
populated in the list.

Set Access Levels to Make eClaims

The ability to make claims can be restricted to staff who are a member of a certain access level. To
set which access levels can make claims go to;

Options -> Setup -> Log in with ID and Password -> Staff -> Access tab -> Change Show to
Billing ->tick access levels that can Make Insurance Claims.

For more information on how access levels work please see the access level section in the Staff
Management Chapter from the manual.

q g:Accessl 3:Loging } 5:Grades

le Names Role Access Levels

Names Show [ Billing

Defautt MName Default et Desk Intern et Rece ~

A Owner Bill ltern Exchange O o C
B Desk Cancel Billing o oo C
C Intern In-house Transactions o g L
D et Bill Refunds O o oo C
E Reception Change Bill O O oo C
F Locum Quotes & Estimates oa C
G Admin Batched Bills O o oo C
H wetdr Future Bills O o C
| Locum Srr Membership Bills o oo .
1 Accessl Bulk Eilling 0o o C
K Accessk Bulk Payments O og C
L Accessl Loyalty Redernption O og C
Open Cash Drawer 0o og C
Recurring Invaices O O o C
The grid on the right Manage Recurting Invoices O O og C
Iheas fefaeeass Manage Recuring Payments O 0o og C
M P Make Insurance Claim O oo C
above grid b
< >
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Register Insurance Policy
1. Open the Patient Record you wish to record insurance policy for.

2. Click the Insurance icon (Umbrella), or go to Actions -> Insurance — Register
3. Set Service Provider to PetSure if Insurance Provider is part of PetSure group.

4. Patient and client contact information should be pulled across for the linked records, however
you can update contact information if required.

5. Select Insurance Provider and enter the Policy Number.
(If you are not sure of the policy number leave it blank and PetSure will attempt to validate the
policy based on the contact information).

6. Click Accept to Save and Validate the policy.

U] == |[=]

1: Personal } 2:More | 3:History I 4: Graphs ] 5: Doc Mgr I b - Handouts

MName  |Fluffy Age (M) |20/5 DOE |1/05/2001 v
Type  |Cat ~| | Desexed |Yes ~| aon ~
Breed |Domestic Long Hair ~ Deceased |MNo ~| an w
Hwith ~

Owner  Anderson Marrika (1/5628)

Colour  [Black “| | ChaTo Anderson Marrika (1/6628)

ks Large - Location Anderson Marrika (1/5628)

Gender | Mala i Due Reminders I Vaccinations

Prodn. | MNo - MNarne Ferminder Date Stat, A

Status | Active vl

Code

Chip Id ) Register Insurance Policy EI@

First/st [1/05/2012
Last¥st |20/01/2016

Register Insurance Policy

1 Service Provider MNon Integrated v
< Fls Updt Breed Data
Yeight y Pet Name Fluffy
elg Hst_Date  Summary Sitf il_Mum Lab_vet Ty
Ideal ¥ 200172016 |Ears DA #1/615721 Customer Name Marrika Anderson
Last 4.30 13/01/2016 |revisit [ Email cfl testacc@gmail.com
an 20/01/2016 SN/2016 | Consult (min DA Phone 1 02741234567090
3/05/2M2  |Re-Visit LR |ALTHORN
Phaone 2
< > |
Insurance Pravider ~
2B
Cirln ||| AR Palicy Nurmber
Status Mot Validated
H 4 > H | om By_MNumber - - ¢ + = & | Actions AF3: Exi

v F12: Accept | X ESC: Cancel

Insurance Statuses

No insurance policy

o< Insurance Policy expired

Insurance policy unknown / blank

Insurance policy entered and validated
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Making an

eClaim

1. There are a few ways to start an eClaim, including;

a.

b.
C.

d.

After paying a bill, if patient has insurance, a prompt will come up asking if “..you
would like to start an eClaim?”. Just click Yes to start claim process.

Go to Patient Record -> Actions -> Insurance -> Claim

From Account History button -> search and open bill -> Actions -> Make
Insurance Claim.

From Client Record -> History tab -> find and open bill -> Actions -> Make
Insurance Claim.

2. This will open the first page of the claims process showing details of the Policy holder,
Patient, Vet and Claim amounts.

3. Details should automatically be filled in, however you can edit them if needed.

4. Click Next
2 Petsure Claims Madule =)=
New Claim for Oscar (70752) Grayer Jennifer (24783)
Our Refarence 79 Status New s Claim Total ~ $0.00 Client Paid $0.00
Clairm Fef Tatal Disc $0.00 Amt Claimed  $0.00
Type =Claim - Total Tax $0.00 Armt Approved $0.00
Falicy Holder et Detals
Narme Grayer Jennifer Staft Lady Client Test
Ermail wowtest! @petsure.com.au Position Practise Manager
Diaytime Phane 0220203640 Email nadaiEcl co.nz
Ewvening Phone 0400111393 ClinicyBranch ~ Barrys Point'et Clinic
Mobile Phone 1220209540 Phane Ph: (09) 489-2260
Address 21 Barrys Point Road Takapuna, Auckland 0622 Address g:rrys Paint Rd. Takapuna, Auckland, Morth
are
Post Code 0Bez Post Code 9333
Patient Clairn Handler
Name Osear Staff
Species Dog Email
Ereed Cairn Terrier Phane
Dob 2012-12-27
Microchip E1234567594
Provider Woaokworths
Policy Mumber Wi0004135
FS: Back ' F12: Next ' F11: Save X Esc: Cancel
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5. The Claim details page will open. Fill in;

a. First Noticed Date.
b. Treatment Start and Finish Date
c. Diagnosis
d. Complaint
e. Notes
6. Click Next
PetSure Claims Module EI@
New Claim for Oscar (70752) Grayer Jennifer (24783}
Our Reference 79 Status New Claim Total $0.00 Client Paid $0.00
Claim Ref Taotal Disc $0.00 Amt Claimed $0.00
Type eClaim ~ Tatal Tax $0.00 Amt Approved $0.00
Treatmen
First Moticed 2940/2021 -~ Treatment Start 29/10/2021  ~ Finish 29/10/2021 -~
Diagnosis Dog Aftack
Complaint Waounds from being attachd by another dog in the pa}K
MNotes Has deep wounds on legs that need stitches and antibiotics
« F9. Back ' F12: Next ' F11: Save X Esc: Cancel

7. On the next form you can attach the bills, history notes and any attachments that are relevant

to the claim by clicking + button in each section.

PetSure Claims Module E@
New Claim for Oscar (70752) Grayer Jennifer (24783)
Our Beference 73 Status MNew Claim Tatal $591.42 Client Paid $591.42
Claim Rt Total Disc $0.00 AmtClaimed 359142
Type eClaim ~ Total Tax 7714 AmtApproved  $0.00
Bill
Bill Mumber Bill Date Subtotal Disc Tax Total
817297 2021-07-26 $514.28 $0.00 $77.14 $591.42
Add Bills
History Attachmen
Date Bill Surmmary File Mame
2021-09-29 817391 test Phato 1
Add History Notes il
« F9: Back " F12: Next « F11:Save

8. Aterms and conditions screen will appear next. Tick that you have read terms and conditions

and click Submit.

9. A blue message box should then appear to say claim submitted successfully.
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Accept terms

PetSure Claims Module EI@
New Claim for Oscar (70752) Grayer Jennifer (24783)

OurFeference 73 Status Mewr Claim Total $697.42 Client Paid $591.42
Clairn Rf Total Disc $0.00 AmtClaimeg 364142
Type eClaim ~ Total Tax 7714 AmtApproved  $0.00

I hereby agree that:

1. All material submitted or that will be submitted by me in connection with this Claim is true, accurate and complete in all material respects
and no relevant information has been withheld, including without limitation, the amount of payrment that is made to the veterinary practice by
the policyholder and any discounts which may hawe been applied;

2. The wveterinary practice has obtained the authority of the policyholder to:

(&) subrnit this Claim on their behalf, including the collection, use and disclosure of their personal information for the purposes of preparing
and subrmitting this Claim;

(k) receive information from PetSure on the outcome of this Claim (including claim payment amount) and previous claims history; and

(c) receive the claim payment amount from PetSure where the Claim is a GapOnly Claim.

3. The wveterinary practice verifies that:

(8) For eClaims, it has received payment in full from the policyhalder in respect of any services or freatment connected with the Claim; and

(b) For GapOnly Claims. it will collect payrnent from the policyholder in respect of any services ortreatment connected with the Clairm, and
only deduct from the submitted invoice the amount of the claim benefits (if any) advised by PetSure.

4. PetSure and its personnel can requestveterinary practice records connected with this Claim for audit purposes

O have read and agree to the terms and conditions.

' F9: Back F12: Submit ' F11: Save X Esc: Cancel

Information X

Claim Submitted successfully.
Petsure reference is 8539¢910-84b1-4532-a335-9¢7ff95e7d7e

0K
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GapOnly™ Claims
GapOnly™ Eligibility

¢ Clinic must be registered for GapOnly™, please contact PetSure for details
e Insurer must be GapOnly™ eligible

e Insurance policy must be GapOnly™ eligible

e GapOnly™ M claims can only be made on invoice not fully paid

Note: GapOnly™ claims cannot be processed outside service hours, or on public holidays

Checking for GAPOnly™ eligibility

At Billing
For clinics eligible for GapOnly™, an extra button is available at billing to check patient policy
eligibility

STotal $86.96

F& F11 SF9 Ctrl+N SF6 Quote SF8 J GST $13.04
Qld Bill Save/Ex Disc Bill MNotes Rgst Sta Remind

F9 F12 SF10 F4 SF7 SF5 acions | Ganont Total $100.00

New Bill Payment Cancel Drug Lbl Rebook Referra pinly TotalwID $100.00

While Making a Claim
Select GAPOnly™ in the Type field while making a new claim

Pet5ure Claims Module EI@
New Claim for Connie (70783) Giacomo McGready (24774)

Our Reference 61 Status New Claim Total $0.00 Client Paid $0.00
Claim Rel Total Disc $0.00 AmtClaimed ~ $0.00
Type N eClaim |w Total Tax $0.00 AmtApproved  $0.00

Policy Holder Vet Datails
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Making an GapOnly™ Claim

1. There are a few ways to start a GapOnly™ claim, including;

a.

b.

Note: To submit a GapOnly™ claim the bill must have some charged amount still due.

After charging a bill, if patient has insurance, a prompt will come up asking if “..you
would like to start a new GapOnly claim?”. Just click Yes to start claim process.

Go to Patient Record -> Actions -> Insurance -> Claim -> Change Type to

GapOnly

From Account History button -> search and open bill -> Actions -> Make
Insurance Claim -> Change Type to GapOnly
From Client Record -> History tab -> find and open bill -> Actions -> Make
Insurance Claim -> Change Type to GapOnly

2. This will open the first page of the claims process showing details of the Policy holder,

Patient, Claim Handler, Vet and Claim amounts.
3. Details should automatically be filled in, however you can edit them if needed.
4. Click Next

m PetSure Claims hMadule

New Claim for Oscar {(70752) Grayer Jennifer (24783)

OurReference 3 Status Mew L\\)
Claim Ref

Type eClaim ~

Folicy Halder

Name Grayer Jennifer

Email wowtest] (@ petsure.com.au

Daytime Phone 0220203640

Ewvening Phone 0400111933

Mokile Phone 1220203640

Address 21 Barrys Point Road Takapuna, Auckland 0622
Past Code 0622

Patient

Name Oscar

Species Dog

Breed Cairn Terrier

Dohb eme-1z-27

Wicrochip E1234567899

Provider Woolworths

Palicy Number ¥WW00004135

F9: Back
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Claim Total ~ $0.00 Client Paid $0.00
Total Disc $0.00 Amt Claimed ~ $0.00
Total Tax $0.00 Amt Approved $0.00
Vet Details
Staft Ladhy Client Test
Position Practise Manager
Bl nada@cfl.co.nz
Clinic/Branch  Barrys PointYet Clinic
Phone Ph: (09) 489-2280
Address Barmys Foint Rd, Takapuna, Auckland, Marth
Shore
Post Code 9339
Claim Handler
Staff
Email
Fhane
o F12: Next ' F11: Save X Esc: Cancel
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5. The Claim details page will open. Fill in;

a. First Noticed Date.
b. Treatment Start and Finish Date
c. Diagnosis
d. Complaint
e. Notes
6. Click Next
PetZure Clairns Module E@
New Claim for Oscar (70752) Grayer Jenniter (24783}
O Status Mew Claim Total ~ $0.00 Client Paid $0.00
Claim R Total Disc $0.00 Amt Claimed  $0.00
Tvpe eClaim ~ Total Tax $0.00 Amt Approved $0.00
Trastmen
First Noticed 294110/2021  ~ Treatment Start 29/10/2021  ~ Finish 29110/2021  ~
Diagnosis Dog Attack
Complaint Wounds from being attachd by another dog in the papk
MNotes Has deep wounds on legs that need stitches and antibiotics
' F9: Back o F12: Next ' F11:Save X Esc: Cancel

7. On the next form you can attach the bills, history notes and any attachments that are relevant
to the claim by clicking + button in each section.
Note: Only image and PDF type files may be attached [NR]

PetSure Claims Module EI@
New Claim for Oscar (70752) Grayer Jennifer (24783)
T .3 Status MHew Claim Total 359142 Client Paid $591.42
Claim Fef Total Disc $0.00 Ami Claimed  $591.42
Type elClaim v Tatal Tax $77.14 At Approved $0.00
Bill
Bill Mumber Eill Date Subtatal Disc Tax Total
817247 2021-07-26 $514.28 $0.00 $77.14 $591.42
Add Bills
Histary Attachment
Date Bill Summary File Name
2021-08-29 517391 test Phota 1
; +
Add History Notes Add Attachments
' F3: Back o F12: Next ' Fl11: Save

8. Aterms and conditions screen will appear next. Tick that you have read terms and conditions
and click Submit.

9. A blue message box should then appear to say claim submitted successfully.
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Accept terms

PetSure Claims Module EI@
New Claim for Oscar (70752) Grayer Jennifer (24783)

OurFeference 73 Status Mewr Claim Total $697.42 Client Paid $591.42
Clairn Rf Total Disc $0.00 AmtClaimeg 364142
Type eClaim ~ Total Tax 7714 AmtApproved  $0.00

I hereby agree that:

1. All material submitted or that will be submitted by me in connection with this Claim is true, accurate and complete in all material respects
and no relevant information has been withheld, including without limitation, the amount of payrment that is made to the veterinary practice by
the policyholder and any discounts which may hawe been applied;

2. The wveterinary practice has obtained the authority of the policyholder to:

(&) subrnit this Claim on their behalf, including the collection, use and disclosure of their personal information for the purposes of preparing
and subrmitting this Claim;

(k) receive information from PetSure on the outcome of this Claim (including claim payment amount) and previous claims history; and

(c) receive the claim payment amount from PetSure where the Claim is a GapOnly Claim.

3. The wveterinary practice verifies that:

(8) For eClaims, it has received payment in full from the policyhalder in respect of any services or freatment connected with the Claim; and

(b) For GapOnly Claims. it will collect payrnent from the policyholder in respect of any services ortreatment connected with the Clairm, and
only deduct from the submitted invoice the amount of the claim benefits (if any) advised by PetSure.

4. PetSure and its personnel can requestveterinary practice records connected with this Claim for audit purposes

O have read and agree to the terms and conditions.

' F9: Back F12: Submit ' F11: Save X Esc: Cancel

Information X

Claim Submitted successfully.
Petsure reference is 8539¢910-84b1-4532-a335-9¢7ff95e7d7e

0K
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GapOnly™ Status Update

Once a GapOnly™ claim is submitted, it will take about 15 minutes for the insurance claim to be

processed and result returned as to whether or not it is accepted and how much of the submitted

amount is approved for cover. The Umbrella in the notification bar will flash indicating there is a

status update, click this to view the claim status in the Management Insurance Claims screen
Jump To  Spell  Utilities Options Log In/Out.. Lab Reports

= T v @ O @

[ )
e

~

Default

Taking Gap Payment

1. Use the Management Insurance Claims to process GapOnly™ Payments.

2. Once a GapOnly™ claim is submitted and accepted the status will change to “Awaiting Pmt”,
the Approved (benefit) amount is also shown

3. A payment of the Gap amount will need to be taken for the claim to be settled, use the Make
Payment button to take the payment.

Insurance Claim E@
Claim Date Between [ Jo9/122019 ~| To  [Jognizizots Claim Amount Between |$ | ana s
Client . Animal
Type [ | Status [*ALL ~| ClaimRef \ |
Num = Date = Branch = Provi = Status = Client = Patient = Speci.. = Approv.. = Claim = PmtBill = PmtA_. = Fees = A
b2 EE-_I
1/6130/03/2022 | Takapuna Wool nly Awaiting Pmt Giacomo McGready Conme Dog $75.00 $100.00 $0.00
1/6030/03/2022 | Takapuna Woolworths apOnly | GAP Processing | Giacomo McGready |Connie Dog $95.00 $100.00 $DDD $0.00
1/59/30/03/2022 | Takapuna Woolworths GapOnly Settled Giacomo McGready Connie Dog $100.00 $300.00  1/815758 $95.00 $5.00
1/56 30/03/2022 | Takapuna Guidedogs GapOnly Declined Ermengarde Mansion Finn Dog $0.00) $2.600.00 $0.00 $0.00
1/5430/03/2022 | Takapuna Guidedogs GapOnly Settled Ermengarde Mansion Reef Dog $275.00 $500.00 1/815754 $270.00 $5.00
1/52 30/03/2022 | Takapuna Woolworths GapOnly Settled Giacomo McGready Connie Dog 311111 $200.00  1/815744 $106.11 $5.00
1/50130/03/2022 | Takapuna Woolworths GapOnly Declined Giacomo McGready Connie Dog $0.00 $650.00 $0.00 $0.00
1/49/30/03/2022 | Takapuna Woolworths GapOnly Declined Giacomo McGready Connie Dog $0.00 $100.00 $0.00 $0.00
1/4829/03f2022 | Takapuna Guidedogs GapOnly GAP Processing |Ermengarde Mansion Finn Dog $190.00 $250.00 $0.00 $0.00
1/47 28/03f2022 | Takapuna Guidedogs GapOnly Pmt Submitted Ermengarde Mansion Finn Dog $180.00 $300.00 $0.00 3000
1/4628/03f2022 | Takapuna Guidedogs GapOnly Pmt Submitted Ermengarde Mansion Reef Dog $547.98 $703.50 $0.00 $0.00
1/4528/03/2022 | Takapuna Guidedogs GapOnly Declined Ermengarde Mansion Finn Dog $0.00 $363.29 $0.00 $0.00
1/43/28/03f2022 | Takapuna Guidedogs GapOnly |Cancelled Ermengarde Mansion Finn Dog $0.00 $276.67 $0.00 $0.00
1/42 28/03/2022 Takapuna Australia Post eClaim Processing Cordelia Thresher  Pepper Dog $0.00 $256.42 $0.00 $0.00
1/41/28/03f2022 | Takapuna Australia Post eClaim Processing Cordelia Thresher  Dixie Dog $0.00 $200.00 $0.00 $0.00
1/39/28/03/2022 | Takapuna Guidedogs GapOnly Settled Ermengarde Mansion Finn Dog 334264 $403.10  1/815618 $339.90 $2.74
1/3828/03f2022 | Takapuna Guidedogs GapOnly Settled Ermengarde Mansion Reef Dog $255.00 $300.00 1/815617 $252.96 $2.04
1/3728/03/2022 | Takapuna Guidedogs GapOnly Settled Ermengarde Mansion Reef Dog $125.00 $150.00  1/815605 $123.00 $2.00
1/3628/03f2022 | Takapuna Guidedogs GapOnly Settled Ermengarde Mansion Finn Dog $180.00 $200.00  1/815602 $175.00 $5.00
1/35/28/03/2022 | Takapuna Guidedogs GapOnly Settled Ermengarde Mansion Reef Dog $180.00 $200.00  1/815599 $175.00 $5.00
1/33/28/03/2022 | Takapuna Guidedogs GapOnly Processing Ermengarde Mansion Finn Dog $200.00 $200.00  1/815595 $190.00 $10.00 ~
< >
3 R > M - o Poll Status Update Status Make Payment

4. The Payment screen shows invoices submitted on claims and due to be paid in red font, the
allocated payment amount cannot exceed the Gap payment required. In order for the claim to
be settled the full Gap amount must be paid.
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ﬂ Make Gap payment.
Make Gap payment.

= = s

Invoices on open payments are excluded from the list

« F12 - Accept X ESC - Cancel

This invoice has insurance claim/s for a total of $85.00.

3 Mth + $0.00 Owed On Last Statement $0.00
2 Mth $0.00 Charged Since $1.482.00
1 Mth $0.00 Paid Since -$1.039.60
Current $1.482.00
Total Owing $1.482 00
Date Desc Total Due Allocation A
P 30/03/2022 Invoice 815762 $100.00° $100.00 $15.00
30/03/2022 Invoice 815763 ¢ $50.00 $50.00 $7.50°
30/03/2022 Invoice 815764 $150.00 $150.00° $2250
v
| 3 2] Clear Allocation

Amountto Pay $45.00

GapOnly™ Claim Settlement

The settlement will take place automatically. Once PetSure are ready to settle the claim a payment
will be made directly into VetlinkPRO with the Fee collected by PetSure for the claim settlement
recorded. An example of this is shown below. When claim settlement has been posted the Umbrella

will flash indicating a

change of status, this will show as “Settled”

) Tax Invoice for McGready Giacomo (# 1/24774) Branch Takapuna Till# 1 [=REcR |
McGready Giacomo Inv Num #1/815758
41342 Holy Cross Trail
Prospect Rast Staft
Sa 5082 5082 .
EXISTING CLIENT ERREES
Insurance Payment
Owes §1,182.00 Sequence No. 4075
All
1:Bill
# Staff Type Qty Name RRP Discount Price Script Notes Batch Expiry Dt ~
L3N AA M Payment towards Insurance 59
2 A M for Connie
3 An AP 1>Paymentfor Invoice# 1/815755 $100.00 $100.00
4 |AA S 1/1>Insurance Fees -$5.00 -§5.00
v
< >
Account Status
CinUpdid Date TypeS Amount Reference ) Sub Total $95.65
- 430,03/2022 [inswrance Paymen | _sss500{ [INIERY; 5065
3070372022 3:58:06 pm
Inventory Status Total $95.00
StkUpdtd Due $0.00
30/03/2022 3:58:06 pm v
< >
] 4 2 L] - (] Actions AF3: Exit
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In Account History, claim details and payments are show for transactions lodged on claims

Tax Invoice for McGready Giacomo (# 1/24774) Branch Takapuna Till# 1 \EI@
McGready Giacomo Connie (# 1/70783), Dog, Greyhound [?7], Age:  |nv Num #1/815755
@ 41342 Holy Cross Trail 12yr2mth [16/01/2010]
Prospect Last visit at 30/03/2022 Raqst Staft
Sa 5082 5082 Mo Reminder Due :
EXISTING CLIENT I
Owes $1,482.00 Sequence No. 4075
[ ][_Comnie ]
1:Bill
# Staff Type Qty Name RRP Discount Price Script Notes Baich Expiy Dt A
I . For Connie
2 oT |CD 3/1>Consultation Dog $300.00 $300.00
Sub Total for Connie including GST $300.000 v
< >
Insurance Claim Lodged, Claim Num 59, Amount Claimed $300.00, Approved $100.00, GAP $200.00.
A t Statu
Ccl:ll.]lur::ltd = Date TypeS Amount Reference ~ Sub Total $260.87
P #(30/03/2022  |Charge $300.00 GST $39.13
30/03/2022 3:47:41 pm 30/03/2022  |Payment $20.00 On Bill% 1/815756
Inventory Stalus 30/03/2022  |Payment $180.00 On Bill¢ 1/815757 Total $300.00
StkUpdtd 30/03/2022  |Insurance Setflement $100.00| On Bill# 1/815758 Due $0.00
30/03/2022 v
< >
H 4 > 2] o= By _Ref - - @ Actions AF3: Exit

Viewing Claim Status / Previous Claims

1. You can view the claims made and status of claims by either
a. Clicking the Umbrella icon in notification bar at top of screen.
b. Utilities -> Manage Insurance Claims

L0/
Jurnp ell " "

Log InfCut ..

( O ¢ I

Lab Reports  Window

Help

|~ |
=

B Insurance Claim EI@
OleimDate Between | 91z201% ~| To [0 122013 ~|  ClaimAmountBetween % | ang [ |
Client ‘ | .| Animal ‘ |
Type ‘AII V‘ Status ‘*ALL" V| Claim Ref ‘ |
Mum = Date = Branch = Provider = Type = Siatus = Client = Patient = Speci.. = Approv.. = Claim.. = 3t. = ClaimRef = PmtBil = PmtA. =~
4 1/34 _ 1) Jennifer Gray, ar $16L
1/36 24/09/2020 | Takapuna eClaim |Processing Mrs. Megan Hair Fepper $0.00 $125.92 RS 09a3d3e8-chab-48¢ $0.0
1/36 4/11/2020 | Takapuna GapOnly PmtSubmited | Jennifer Grayer Oscar $172.00 $236.07 RS aa29h98c-b1bb-de $0.0
1/37 4/11/2020 | Tekapuna GapOnly PmtSubmitted | Jennifer Grayer Oscar $98.00 $141.66 RS 7f3978ae-5d5d-47e $0.0
1/38 25/03/2021 Takapuna GapOnly | Awaiting Pt Jennifer Grayer Osgcar $350.00 $436.07 OWN | 4d5a174d-c0f4-442! $0.0
1/39 31/03/2021 | Takapuna eClaim | Submitted Jennifer Grayear Oscar $0.00 $3651 OMYN | 3cHH3796-22e8-447¢ $0.0
1442 124042021 | Takapuna eClaim  MNew Mr. Darren Pritchard  Hunter $0.00 $160.00 OWWN | Dab87cff-4chi-460f $0.0
1/49 13/04/2021 | Takapuna GapOnly |Submitted Jennifer Grayer Oscar $0.00 $180.00 OWh | e1c30394-5ah3-4dt $0.0
1/50 22/04/2021 | Tekapuna GapOnly | Submitted Jennifer Grayer Oscar $0.00 $180.00 OMWMN  7492116a-d985-494! $0.0
1451 13/05/2021 Takapuna eClaim | Submitted Jennifer Grayer Qscar $0.00 $100.00 OWN | BBIB25E4-178a-413 $0.0
1/56 29/07/2021 | Takapuna eClaim | Submitted Jennifer Grayear Oscar $0.00 $722.39 OWWN | 3deabB01-6866-401 $0.0
1/78 29/09/2021 | Takapuna GapOnly |Setled Jennifer Grayer Qscar $160.00 $180.00 OWWN  f7BRG3efeR96-42f14 17817393 $1450
1/79 2910/2021 | Takapuna \Woohworths eClaim  Submitted Jennifer Grayer Qscar $0.00 $681.42 OWWN 8539c910-84b1-453 $0.0
1/76 20708/2021 | Tekapuna eClaim | Submitted Jennifer Grayer Oscar $0.00 $120.00 OWWN | d9489cE3-6e1e-43; $0.0
1477 20/08/2021 Takapuna GapOnly |Submitted Jennifer Grayer Osgcar $0.00 $591.60 OWN | 1876c467-a235-493 $0.0
1/75 18/08/2021 | Takapuna eClaim | Submitted Jennifer Grayear Oscar $0.00 $633.28 OWWN | Be1b4011-262{-4hEE $0.0
v
< >
» M - o Fall Status Update Status Ilake Paymernt B Exit
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2. All claims, including GapOnly™ and eClaims will be listed here.

New New Claim that hasn’t been submitted.

Submitted Claim submitted successfully

Processing Claim is being processed by the insurance company.

Accepted Claim accepted by insurance company

Awaiting Pmt Received GapOnly™ approval from insurance company
and waiting for payment from the client.

Pmt Submitted Gap payment received and details submitted to insurance
company

Settled Settled and money in account.

Rejected Claim declined by insurance company

Cancelled Claim Cancelled

Error Error happened (may not happen)

3. Use the filters at the top of the window to help search for a specific claim.
4. Double-click on any of the claims to bring detail of the claim.

5. From the claim details click Next at the bottom of form to see the Notes, Bills, History Notes
and attachments that were sent.

) PetSure Claims Madule =N R
Claim for Oscar (70752) Grayer Jennifer (24783)
OurBeference {6 Status Pt Submitied Claim Total ~ $236.07 Client Paid $0.00
Claim Ref @a29h38c-h1Bb-4e75-b325-0298d05had9s Total Disc 2281 AmtClaimed  $236.07
Type GiapOnly Total Tax $30.79 Amt Approved  $172.00
Message Claim benefit paid in full. Based on benefit % and re
Palicy Holder et Details
MName Grayer Jennifer Staff Dr. Sides Richard
Email wowtest] (@petsure.com.au Position Weterinarian
Daytime Phone 1220203640 Email razal@cl.co.nz
Ewening Fhone 04001171 334 Clinic/Branch Barrys Pointet Clinic
Mobile Phone 1220208640 S Fh: (09) 489-2280
Address 21 Barrys Point Road Takapuna, Auckland 0622 Address g:rrys Paint R, Takapuna, Auckland, Norh
ore
Post Codle 622 Post Code 8998
Patient Claim Handler
Name Dscar 1 Staff Dr. Sides Richard
Species Doy Ernail razal@cl.co.nz
Breed Caim Terrier Phone
Dok 20121227
Microchip E1234567833
Provider ‘Woolwarths
Faolicy Number WAAY000047195
F9: Back Click Next to see F12: Next Esc: Close
bills/history sent
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Appendix 4 - VetCheck Integration

VetlinkPRO'’s VetCheck integration allows users to quickly prefill forms, questionnaire’s and
information sheets in VetCheck with client and patient details from VetlinkPRO and then quickly
share/email those to clients. A link to the shared document then automatically gets saved back to the
patients clinical history or Document Manager depending on where it was requested from.

Enabling VetCheck

You will first need to sign up with an account from VetCheck. The VetCheck integration is an extra
module in VetlinkPRO so once you are ready to integrate, please contact sales@cfl.co.nz to enable
this.

EDUCATION CLIENT FORMS 3 ACTIVE PATIENTS  TASKS Hx

CREATE HANDOUT

AL

Acute Respiratory Distress Syndrome (ARDS) <
4 ooz
o
f Albuterol inhalant toxicity < Ly
» [t
AL
v rners 5 Stap behavior management protocol O
‘ Z01m

| @t
wj¢  AClient Information Sheet Template <
| b! oGz
s DOG
M A Client Information Sheet Template v
Wit oo

HORSE
| A Client Information Sheet Template - Horse - [\
REG )
= oG
4 A Parasiticide Comparison Chart v

206021
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VetCheck Request from Patient Record

1. Open the Patient record you wish to request a VetCheck form from
2. Goto Actions -> VetCheck

[l =3=1} (SR N R It LN RN Y w* SU3 . .
Test DM | BLAMKA, #209 Yukti System
food JB  AHENORI #3 Loyalty
Insurance
) g

FileLink Photo Reguest
S ™ VetCheck

Ctri+Y

4

3

- - o + - éxIAcﬂuns IAFS:Exit

The VetCheck Login page will open
Log in with VetCheck credentials

ok ow

contact VetCheck)

A @ [EDUCATION CLIENTFORMS  WETFORMS ACTIVE PATIENTS  TASKS

Al MYHANDOUTS  DISCHARGE  VIDEOS  PROGRAMS  SOCIAL ¢

AL

Choose form from VetCheck (for more information on selecting / choosing/ sharing forms

CREATE HANDOUT

Acute Respiratory Distrass Syndrome (ARDS) . v
g o
‘y :A\I:I::\,J.I;;d inhalant taxicity w]
- g%:’e:;);eha\riolmamemertwmocd )
@r [
m Qﬂ::lmmmmm\SI’wRTmplate v
m :°C6IiellInfmualilulshetlTemplale l':)
‘w L5
ﬂ‘ r:;i[c!nlmmmmmsrmcﬂmplm Horse v
6. Form should be populated with client / patient details from VetlinkPRO
7. Share / Send form
8. A URL link will be created in the Patient document manger to view the form.
Hulk (Patient# 1013) o] 2 |
1: Personal l 2 :More l 3 : History ] 4: Graphs 5:Doc Mgr I [ Hﬁnduutsl
A Al ‘ N : Note l P : Phone l L : Letter E : Email l X : Prescs l G : Certs l Z : Other l
Date Staff  Twpe Description ~
(313710 04 &- YWetCheck - A Client Information Sheet Template
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VetCheck Requests from Clinical History

1. Open the Clinical history from the bill for a patient
2. Go to Hist Menu -> VetCheck

I B atnaid 3
| Filename \DOG DENTAL1.JPG o e Take Photo
— l 4: Lab Rpt ‘ VetChe%
’Q:Chan ‘ New Page Alt+Ins
’s Radi ‘ Delete Page Alt+Del
iR Edit Page Alt+F2
" 2:Images ‘ Print Current Page
’ 8- Aud/Video ‘ History Browser  Shift+F8
Is History Slide Show F8
|9 Lab Smpl ‘ Clone Bill and History Ctrl+L
’ Attach Files I Hist Menu Il
[ & Date Template  Summanr A
4140742022 AHENORM: food
v
< >

The VetCheck Login page will open
Log in with VetCheck credentials

ok ow

contact VetCheck)

A % [EDUCATION| CLEWTFORMS  WETFORMS ACTIVERATIENTS  TASKS

AL MYHANDOUTS  DISCHARGE  WIDEOS

PROGRAMS  SOCIAL  Q

CREATE HANDOLT

Choose form from VetCheck (for more information on selecting / choosing/ sharing forms

au
Acute Respiratory Distress Syndrome (ARDS)

v}
A s
oA
Abutesol Inhalant toxlcity vl
e
A
== 5 Step behavior management protocol [w]
Zovam
ar
B A crent tnamaticn shee Templae v
Lol wovon
006
AClient Infomation Sheet Template. Q
Wk oo
A Cliert Infomaticn Sheet Template - Horse - vl
B

l

6. Form should be populated with client / patient details from VetlinkPRO
7. Share / Send form
8. A URL link will be created in the clinical history to view the form.
(You may need to close and open the bill/history for the link to appear in the clinical history)
1:8il 2 : History
pvebllink |A : View Al

"ﬂ : Letters

|

Dr. Surnmary |Acute Respiratory Di

URL [https fAsck ithv3/322b 30542

Diagnosis
. E] 3 : Notes M : Misc

Full Screen

4:Lab Rt [Reminder

[5: Chart " PdifTif
Acute Respiratory Distress Syndrome :
(ARDS) [ﬁ: Radio Template
[1: Images "Add Page
[ﬂ - AudfVideo I Del Page
OVERVIEW [g : Lab Smpl Prewv Hist
[Aﬂﬂch Files l Hist Menu

|
|
|
|
|
l

Acute Respiratory Distress Syndrome (ARDS), or ‘shock lung,” is a life-
threatening condition that causes breathing difficulties and low blood

245 UEIFJ'ZUZE

oxygen. In ARDS, the lung experiences a fluid build-up in its air sacs.

L T - - B T Nl L B ey ey
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VetCheck Request from Appointment
1. Open the Appointment Book and right click on the appointment you wish to request a
VetCheck form from and select VetCheck

Take Patient Photo

Banner Bruce .
Hulk [MN] Dog. Staff E Email f SM3 ,

Consultation

094892290(M) Print History v
1:00 PM - 2:20 PM (80) Print Form v
80 Sundowner Parkway)E Fill Form on Tablet 5
i
yd To Do
/ Lock
o f - Staff Details
3l egsan
Standing Appointment Ctri+S
View Activity Log
VetCheck &

2. The VetCheck Login page will open

3. Log in with VetCheck credentials

4. Choose form from VetCheck (for more information on selecting / choosing/ sharing forms
contact VetCheck)

A @ EDUCATION CLIENTFORMS  VETFORMS ACTIVE PATENTS  TASKS

Al MYHANDOUTS — DISCHARGE  VIDEOS ~ PROGRAMS  SOCIAL O CREATE HANDOUT

AL
Acute Respiratory Distress Syndrome (ARDS) (v
g oz :

p

’ Albuterol inhalant taxicity (v}

v, ceeyna:

A

S 5 Step behavior managemert protocol <

zrovan

ar [%
~ ¢ ACliert Information Sheet Template (vl
45 79
oo
A Cliert Information Sheet Template: v
W oo

w E%zié::lmammim Sheet Template - Horse (vl
5. Form should be populated with client / patient details from VetlinkPRO

6. Share / Send form
7. A URL link will be created in the Patient document manger to view the form.

Hulk (Patient# 1013) =] = =
1: Personal ] 2 :More ] 3 : History ] 4: Graphs 5:Doc Mgr l b: Hﬁndnuts]
A All ‘ M : Note I P : Phone l L: Letter E : Email l * - Prescs l G : Certs I Z - Other l

Date Staff Twpe Description o)
3 PN Oty | B WetCheck - A Client Information Sheet Terplate
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