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SOFTWARE UPDATE NOTES 

You should read this document thoroughly before updating to the latest version 6.0 of 
VETLINKSQL. While there are many changes within the update, the major feature-
changes and feature-additions are described here in some detail. For further assistance, 
and for further minor updates since the publication of this document, please refer to the 
online help system under the Help / What’s New… menu. 
 
 
These notes are VERY IMPORTANT and should be handed out to every member of 
your team so that they can become more efficient at using VETLINKSQL. We 
commonly find that many users in a clinic are unaware that the system can be used 
in a more efficient manner, either due to a lack of training, or simply because the 
feature-set has been improved in new versions but they have not been informed! 
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Architecture Changes 
 

 
The development tools used for VetLinkSQL in version 6 have now been updated to the latest 
version. Along with the database upgrade in version 5 our development team now have more scope 
for some exciting features and changes in future versions including modernising the interface over 
time. 

Billing 
 

Invoice Based Payments 

This is a major internal architectural change to VetLinkSQL’s Accounts Receivables system since it’s 
inception. From version 6 VetLinkSQL will support invoice-based payments. This means you will be 
able to allocate account payments to specific invoices. A new Due field on the invoice will then show 
the amount left on the invoice that still needs to be paid.  
 
As all payments and credits need to be assigned to invoices, the Owing and Credit balances will be 
separated so you can clearly see what credits can be assigned to invoices. For more information on 
how Invoice Based payments will work please refer to Appendix 1. 
 

 
Invoice showing unpaid/due amount 

 

        
                   

Payment screen to allocate payments                  Balance screen with separate section for credit 
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Macro Complex Product Edit 

For Macro complex products only, a new screen will appear when adding a macro to a bill. This new 
screen will let you; 

• Untick items that are not required 

• Untick dispensing fees not needed 

• Change items that have variable pricing. 

 

Negative Bill Discount 

When doing a discount from the bill using the SF9: Disc Bill button, you can now enter a negative 
discount if setup options are enabled. To enable negative discount go to Options -> Setup -> 
Product -> 2: Discounts -> tick allow negative discount. [BS9033] 
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Round Price on Bill 
A new option has been added under the More tab of the Product record to round prices on the bill. 
Previously the unit sell was rounded on the product itself which could inflate prices when the quantity 
was changed on the bill. Also if part of a unit was dispensed, the item price would be un-rounded as 
well. 
 
To set rounding on the bill; 

1. Go to Options -> Setup -> Products -> 1: Options Tab -> Set Sell prices to round Up / 
Down / Off. 

2. Open a product record and under the More tab set Round Sell to On Bill, then set number of 
cents you wish to round to.  

 

    
  

 
 

 
Unit price is unrounded on the Product record 

  

 
Item Price on Bill is rounded 

  

Under More Tab of product record set to round on bill and number 
of cents to round to. Set to round up/down off in setup 
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Account History Batch Expiry 

When viewing invoices from account history, the batch number AND expiry will show on items where 
recorded. [BS8257]  

 

Bulk Billing Email 
 
You can now email the Tax Invoices created during bulk billing. If you choose to email the invoices, 
all clients with an email address on their client record will receive an email with a pdf copy of the 
invoice attached. 
 

 

Fixes and Tweaks 

Apostrophe’s in Reversal Note: Apostrophes are now accepted in notes recorded when reversing 
bills. [BS7972]  

Reminders from Smart Flow Sheet: Reminders and lab requests will popup, when an item is 
imported from SFS. [BS9586]  

Syndicate Bill: Added Yes/Cancel option while converting syndicate bill to normal bill on using 
charge option when the client stop charge is set [BS6730]  

Change Client and Animal on Bill: The function to change client and animal on bill now works as 
expected. This can be done from an unfinished bill -> Actions -> Bill -> Change Client and Animal on 
bill. [BS9608].  

Cancel Button on Print Bill Prompt: The Cancel button has been removed from the bill prompt as 
users were not realising that it went back to editing the bill. [BS9595]  

Future Bill Discounts: Future bills will add any discounts that are available for the customers at the 
time of bill creation [BS9554].  

Batch Billing Mobile IDs: The staff ID list for batch billing in VetlinkSQL will no longer include the 
mobile staff ID’s in the list. [BS9746]. 
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Debtors 
 

Email / Print Statement from Client Record 
You can now Print, Preview or Email a statement directly from the client record. You can choose any 
previous month as well as the current month if you need to send it early. Messages can also be 
added on the fly as well for each statement. To send a single statement go to the Client record -> 
Actions -> Statement.  

 

 

Online Statements Email Server 
Bulk emailing of statements has been revamped to improve deliverability. Instead of delivery from the 
vet statement portal address (clinicname@vetstatement.com) and its email gateway, it can now 
come from your own nominated email address after these have been verified by AWS (Amazon). If 
you are using our Online Statement Portal then please contact support@cfl.co.nz to provide an email 
address for verification, after which we will update your Online Statement Portal. 

Debtor / Client Management Screen 
A new screen for searching clients based on Debtors, Sales Group and “Flag Category” is now 
available. It is mainly intended for managing debtors. This new screen is available under Utilities | 
Manage Debtors / Clients. See screenshot on following page. 
The debtors screen will; 

• First split your debtors into tabs: 3 month+, 2 month, 1 month and Current.  

• Under each monthly overdue tab you then have options to filter by category, mailing list 

• The Search field on the left hand side will let you search and filter by Batch Code, First 
name, Last Name or Company.   

• The top panel on the right hand side will list any contacts for that client. E.g. The contact is 
where you can record other contacts for the client/company such as Account Manager, Farm 
Manager, Husband, Wife etc.…*** 

• The middle panel on the right hand side will; 
o Show the last communication in the client document manager 
o Allow a new document manager note/email/sms to be entered. 
o SMS / Email templates for overdue accounts can be configured to be able to quickly 

send account reminder messages. 

• The bottom section on the right-hand side allows you to quickly enter a To-Do note for a staff 
member. E.g. Create as task to follow-up in a few days or check with a Vet in a day when 
they are in and so on.  

 
***Client contact types can be added in Options | Picklist Setup | Client | Employee Position. 
Contacts for each client can then be added in Client Record under Contacts tab. 
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Todo list for 
Staff 

3 Mth, 2 Mth, 1 Mth, Current 

List of clients with overdue amount in that period 

Client 
Communication 
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Client Bills Still Due 
A new filter has been added to the client record under the History tab called Only due. This filter will 
let you quickly find the bills that are still owing. 
 

 
 

Xero / General Ledger 
 

Credit Available GL Account 
 
Over payments and prepayments are now separated from accounts receivables in the general 
ledger. After the upgrade clinics with General Ledger or Xero integration will need to create this 
account in their chart of accounts (both VetlinkSQL and Xero). Then it can be assigned in Options| 
Picklists| General Ledger Code | Credit Available. 
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Large Animal Prescriptions 
 

Change Date / Change Quantity Options Disabled 
The prescription options to change date and change quantity have now been removed to comply with 
legal requirements. This is so the prescription that is printed and given to the farm always matches 
what was created in VetlinkSQL. 
 
As changing dates and quantities may still be required the large animal prescription will now allow 
prescriptions to be created for the same and overlapping date ranges. 
 
You can still inactivate prescriptions if you accidently created a prescription incorrectly and need to 
get rid of it and start again with a new prescription. 
 
For more information on setting up Large Animal Prescriptions see Appendix 2. 

Client Prescription Note (Supply Number) 
A new client prescription note has been added. This is intended to be used for entering the Supply 
Number’s for the Farms, however may be used for other notes that you need printed on the 
prescription form as well. 
 
To set these up go to the Client record | General tab | Ctrl-N (Notes) button | Add New note | tick 
Print on Prescription. 
 
In the Prescription templates then add the Client Note mail merge field as per section below on 
Customising Prescription forms 
 

 

  



VETLINKSQL Update Notes Version 6.0 – 25/11/2020 13 

Customising Prescription Forms 
 
Prescription forms can now be customised to either print one form per drug, or a combined form with 
all drugs included on it. With the combined form a new Print on Prescription note option will let you 
pre-set Active Ingredients, Withholding notes, Dosages etc.. so they are automatically merged onto 
your form.  
 
For more information on setting up Large Animal Prescriptions see Appendix 2. 
 

Editing the Default Prescription Form 
1. Go to Options | Picklists | Products | Restricted Products Profiles… 

 
2. Click Edit A4 or A5 template. 

a. A5 Template: This is the template that will be printed for each prescription item. 
b. A4 Template: This is the combined prescription template. Where each prescription is 

merged onto one form. 
 

 
Default Forms in Picklists   
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Customising a Products Prescription Form 
 

1. Open the product record and click on the 2: More tab. 
 

2. At the bottom of the form you should now see two buttons, Default and Customise. Click either 
to select which one to print. The button highlighted blue is the current form being used.  
 

3. If you click on the Customise button a word processor will open for you to create a custom 
prescription form where you can add in the specific withholding periods, active ingredients, 
dosages, etc... as required. 

  

     
                  Custom Prescription form in Product Record 
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Withholding Period and Prescription Notes 
 

Any special product related notes such as Withholding periods, active ingredients, dosages 
etc.…these can be set up as advanced notes to print on the combined prescription form (A4 
Template). To set these up go to the Product record | General tab | Ctrl-N (Notes) button | Add 
New note | tick Print on Prescription.  
 

 
Adding note to print on Combined Prescription (A4 template) 

 
Combined Prescription form with all items (a4 template)  

Drug 2 
Oxytocin 

Drug 1 
Depocillin 

 



VETLINKSQL Update Notes Version 6.0 – 25/11/2020 16 

Mobile Apps / Client Portal 
 

Checklink 
A new mobile app is now available for clients to self-check-in. The app can be downloaded to an 
Android or Apple tablet. Clients arriving at the clinic can then use the tablet to find themselves and 
check themselves in. Checking in will arrive the client/patient in the diary in VetlinkSQL. 
 
Based on your configuration preferences, the app allows clients to take a picture of their pet, enter 
the weight and check contact details. These options are controlled by a setup option in the app to 
turn on or off. 
 
Contact sales@cfl.co.nz to enable to app. 
 

 
 

  
  

mailto:sales@cfl.co.nz
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Client Portal and Mobile App 
 
The Client Portal has had a facelift and will now come with a matching free MyVet App for your 
business as well. All existing clients will be automatically migrated to the new portal in the next few 
weeks. This is a complete rewrite that adheres to modern minimalist design principles and a 
technology base that will allow more features to be added in 2020 and beyond.  
 
For more information please email sales@cfl.co.nz for a demo account to explore.  
 

 
 

Heska Analyser Integration 
 

Heska Analyser Integration 

VetLinkSQL now supports 2 way integration for Heska Analysers. 
Products/Test items in VetLinkSQL can be set up to automatically 
trigger a request to be sent to the relevant analyser. When the 
test is done the result is then automatically imported back into VetLinkSQL to the same visit that 
generated the request. For more information on how the Heska integration works please see 
Appendix 4.  

Note that two way integration is already available for the Idexx labstation and Zoetis Fuse as well. To 
enable any of these modules please contact sales@cfl.c.nz. 

  

mailto:sales@cfl.c.nz
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Telemedicine 
 

Telemedicine Consults 
A new option for making tele-medicine consults has been added to the online booking module and 
VetlinkSQL. VetLinkSQL has integrated with the software Zoom to provide the ability to perform video 
consults over the internet.  
 
Note: Telemedicine is not available for Consult Room Type columns. 
 
How Telemedicine Booking work in Online booking: 

• When a client books an appointment online they can now choose whether to do a 
telemedicine consult. The clinic can set which reasons can be done by telemedicine. 

• Only certain staff enabled for telemedicine can have telemedicine appointments made for 
them. You can block times to prevent telemedicine or in-clinic appointments being booked at 
certain times of the day depending what the staff is rostered to do.  

• Once the booking is made, telemedicine specific messages and emails are sent advising of 
any guidelines for the telemedicine consult. 

• The meeting will be automatically created in the zoom account and the link to the meeting will 
be sent in the email to the client as well. 

 

 
Online booking telemedicine option 

 

 
Telemedicine email confirmation with Zoom meeting link 
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How Telemedicine Booking work in VetlinkSQL: 

• If the telemedicine booking has been made online the telemedicine link will be downloaded 
into the VetlinkSQL appointment so you can launch the telemedicine consult from VetlinkSQL. 

• Only certain staff enabled for telemedicine can have telemedicine appointments made for 
them. They will be indicated on the diary by a blue camera icon. 

• Once the booking is made, telemedicine specific messages and emails are sent advising of 
any guidelines for the telemedicine consult. 

• Telemedicine appointment are indicated by a blue camera icon on the appointment. 

• The meeting will be automatically created in the zoom account and the link to the meeting will 
be sent in the email to the client as well. 

• If the telemedicine consult is moved round on the VetlinkSQL diary the zoom meeting details 
are automatically adjusted. 

 

 
 

 
Example of default telemedicine appointment reminder message (customisable by user) 

 

 
Starting a Telemedicine appointment  
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Online Booking 
 

Existing Client Question 
A new option on the booking form allows a client who is not logged in to indicate if they are an 
existing client so you can avoid creating duplicates in case it is under another name – gives you the 
opportunity to call to confirm. 
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Multiple Animals 
A new option for Number of Patients has been added to the online booking form where a client can 
specify the number of patients they are booking in. In tandem with this there is a setup option (your 
choice) that allows you to “multiply” the time slot period if they are bringing multiple pets. For 
example, if the client books a consultation which is normally 15 minutes for 1 animal, but Num of 
Patients is set to 2, the appointment will be made for 30 minutes. 
 
To enable the Multiply by Number of Patients option go to Admin portal ->Defaults -> Set  
Multiply  Time by Multi Patients to Yes. 
 

 
 

 
 

Finally, if they are bringing multiple pets, a new mandatory field requests further information. 
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Reports 
 

Tax Invoice Footer 
A tax receipt/invoice footer has been added into setup. This was created so you can add a formatted 
remittance to the bottom of the tax receipt / invoice that includes payment details. Therefore, if you 
add a footer on it will automatically print a message advising the client what their client number is. 
 
To add a footer; 

1. First create your footer image. The optimal width is 721 px for A4 and 500px for A5 and must 
be a png file. 

2. Then go to Options -> Setup -> Printer -> Print Logos. 
3. Click Set A4 or A5 Report Footer and browse to the location of your footer. 
4. Close and Save setup. 
5. Go to Options -> Picklists -> Other Reports -> Change category to Invoice -> double 

click SR-001 Tax Invoice -> set Print Report Footer = Print Graphic Report Footer. 
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Animal History Printout 
The Animal History printout report has been reformatted to have a; 

• Cleaner and simpler look 

• Fit more on a page 

• Easily identify and follow dates in reverse chronological order 

• Have name of the patient in big and bold to find it easily 

• Have all phone numbers clearly visible 

• Barcode reformatted to scan and look up quickly in VetLinkSQL. 
 
This history form can be printed from either; 

• Clinical History -> print icon -> Animal History… 

• Animal record -> Print Icon -> Animal History… 

• Appointment -> right click –> Print History…. 
 

Note: The printout from the History Browser has not changed and remains the same as previous 
versions. 

 

  



VETLINKSQL Update Notes Version 6.0 – 25/11/2020 24 

Client Balances Credit Available 
 
The client balances reports have been updated to show any credit available on client accounts and 
also has a filter to show only records with credit. 
 

 
 

 

Export for Auditing 
A new option in the Export/Spreadsheet will allow you to export all Bill, Order, Invoice and Payment 
transactions. It will include all non-customer and non-financial bills. This has been added so users 
can verify what all transaction numbers have been issued for.  
 
To use, Set Audit to Yes. Then it will give all records for Bills, Invoices, Orders and payments, 
including. Note that all selection boxes except for dates will be disabled. [BS9691] 
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Control Report Changes 
 
Account payment in the control report are now separated in Payments/credits applied to invoices and 
Unallocated Credit. 
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Animal by Category Report  
The Animal by Category report has had two new filters options added to it so you can group species 
into animal categories. Categories may include Small Animal, Large Animal or Equine. The new 
filters are; 

• By Patient Catg: Selecting “Yes” will now provide a report with Patient Category Totals as 
columns, instead of every species.  

• Detail By Prd: Selecting “No” will report all Product & Service Categories as rows, instead of 
every product & service. 

 
Note: To group species into Animal Categories; 

1. Create the animal categories in Options -> Picklists Setup -> Category 1 or 2 or 3 -> add 
category name. 

2. Add the appropriate category to each animal profile so new animals are created with the 
correct category. To do this go to Options -> Picklists Setup -> Animal -> Profile -> select 
animal profile -> set category as needed. 

3. For existing animals you also need to set the category. This can be done one at a time by 
opening the animal record then under the more tab setting the correct category. You can also 
contact the VetlinkSQL helpdesk to set this in bulk. 
 

 

Sales by Animal Type Report 
The Sales by Animal Type report has had a new filters options added to it so you can group species 
into animal categories. Categories may include Small Animal, Large Animal or Equine. The new filter 
is; 

• By Patient Catg: Selecting “Yes” will now provide Patient Categories as rows instead of 
every animal type (species). 
 

See note in the Animal by Category Report section above for details on setting the animal categories.  
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Fixes and Tweaks 

Export/Spreadsheets Function: Was not fetching new data if the filter was changed without closing 
the form. This has now been resolved. [BS9598]  

Herd Size Mail-Merge Variable and Filter: Herd Size can now be mail merged and used in the 
mailer filters [BS4810, 4824]  

Tax Analysis By Bill report Branch filter: A branch filter has been added to the tax analysis by bill 
report. 
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Document Manager / Clinical Notes 
 

History Access Levels 
The history access levels have now been enabled. These were not enabled in previous versions. To 
check your settings for these please go to in Options -> Setup -> Staff -> Access -> change 
category to History -> enable access for levels as required. 
 

 

Drag and Drop in Clinical Notes/ Doc Manager 
 
Files can now be dragged and dropped into the clinical history and document manager. Just left click 
and hold on an item from your desktop and drag to document manager or the history summary grid in 
clinical history. [BS8541]. 
 

 
 

 

Attach Files Button in Clinical Notes 
 
To make attaching files to VetlinkSQL easier a new Attach Files button has been added to the 
clinical history page. Just click the Attach Files button and then browse to the location of the file you 
want to attach.  

Attach Files 
Button Drag & Drop 

Drag & Drop 
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Files 2 Server Service (AWS)  
 
A new Files2Server service has been created to make it easier to 
input files from your local “Windows” pc into VetlinkSQL in the 
Cloud. 
 
Previously to copy a file from your local desktop to your Cloud 
version of VetlinkSQL you would have to copy paste from your 
desktop to the cloud desktop, then copy again into the VL2 attach 
folder or search for the file from VetlinkSQL. 
 
The Files2Server service works as an extension of the VL2Attach folder onto your local desktop. So 
once the service is installed, if you place a file into your designated local folder with a specific name, 
it will copy the file to Vl2Attach folder on your cloud server, then based on the filename name 
VetlinkSQL will import from the VL2attach folder to a record in VetlinkSQL. 
 
The most commonly used filename used for the VL2attach folder are; 

• C+Client Number / eg C1234: The file will get imported to the client document manager. 

• A+animal Number / eg A1234: The file will get imported to the animal document manager. 

• H+Animal Number / H1234: The file will get import to the last open bill for that animal. If no 
open bill exists a new bill will be created. 

 
Examples of files to server use; 

• Attachments in email. E.g. If you receive an email attachment you can save the file to your 
files2server folder on your local computer with one of the filenames above -> the file then get 
automatically transferred to the cloud server ->then based on the filename, it gets 
automatically linked to an client, animal or clinical record. 

• Xray Machine. E.g. If you xray machine can export images a filename as above you can save 
the images to your files2server folder on your local -> the image then gets automatically 
transferred to the cloud server ->then based on the image name, it gets automatically linked 
to an client, animal or clinical record. 

 
Please contact the software support desk to set this up. 

Handouts/Certificates in Doc Manager 
Certificates and Handouts added at billing will now automatically show in the Document Manager 
tab as well as the 6:Handouts tab. Within the Document Manager tab another tab called G: Certs 
has been added as well. 

 

Fixes and Tweaks 

Document Manager: will now work with the proper access control.  

Document Manager: Drop down list in the document manager will now exclude inactive staff. 
[BS7339].  

Copy History: Copying the last history from clinical notes now works again. 
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Misc. 
 

VetLinkSQL Background 

The VetLinkSQL background has now been replaced with a service so you will longer need to make 
sure the background application is running. As it’s a service you won’t see any application either, it 
will just start up automatically with the computer and will be hidden on the server. 

Note: The ebiz background (for ordering / invoicing with suppliers) has also been changed to a 
service. 

Provet Connect Migration 

Versions prior to version 6 used Provet’s e-order application to send orders 
and download invoices. Due to Provet moving away from using this app to 
Provet connect, VetlinkSQL will now link to Provet Connect only from version 6, integration with e-
order will be discontinued.  

To move to the Provet Connect integration you just need a Provet connect account from which 
Provet IT support can generate an authentication token. This token just needs to be emailed to 
VetlinkSQL so we can set up the VetlinkSQL side. Once done the integration works much the same 
apart from when you finish the order in VetlinkSQL, it now sends the order to Provet Connect which 
you will need to log in to finalise. 

Product Name Length Increased 
The Product Name and Printed Name has been extended from 33 to 60 characters. The product 
names will show fully on Tax Invoices/Receipts and Statements. For some reports, including drug 
labels, the full 60 characters cannot be displayed due to space constraints. Drug labels for example 
will only show the first 47 characters of the product name. 

Product Search “Contains” 
In the advanced product search screen, the contains options now remembers the last setting. So, if 
you prefer to do searches with contains enabled then it will remember this setting. 
 
Contains is a word within a word search. So, if the product name was “Hills Feline Prescription 
Diet 2kg” and you wanted to search for it; 

• With contains unticked and you searched for “Prescription Diet” the item would not come up 
as it only searches for the start of the name. 

• With contains ticked and you searched for “Prescription Diet” it would find the item. 
 

 

Database Prefix 
 
The database prefix can now be removed from the front of client/animal / product number. For 
example, client numbers currently show as 1/1234, in version 6.0 by disabling this option they will just 
show as 1234. To disable the prefix go to Options -> Setup -> Misc -> untick Use site number in 
References  
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Dictionary 
A Dictionary / Spell Check engine is provided with the following features;  

• A new Spell menu is visible from the top menu bar in VetLinkSQL. 

• It works on forms such as clinical notes, word processor, doc manager and intelligent notes. 

• The spell check will automatically underline misspelled words. A manual spell check can also 
be done by right clicking a word and selecting spelling. 

• The dictionary is user based so each user can have their own settings. 

• By default the British Dictionary and Thesaurus are active (except for USA and Canada). The 
medical/veterinary dictionary is also active by default. 

• Additional dictionaries are supplied and can be configured from the Spell menu | Configure | 
Language tab …e.g. Legal words, technical etc.… 

Fixes and Tweaks 

Application Shutdown Prompt: When the program closes because of Maintenance, the information 
/ countdown form is no longer modal. This means that you can still do something for 2 min.  

Background: An error reported on processing No Show appointments for staff with long names has 
been addressed. [BS8568]  

Picklist Category: Now allows deletion of unused categories. [BS4130, 5778, 2103]  

Staff Record Print Label Menu: Now prints Address Label for staff. [BS9595] 

Animal Chip ID: Is now stored without spaces so that they are found while searching animal by Chip 
ID [BS9542].  

Animal/Client Edit: Will not validate data entry fields if the record is inactive [BS7499].  

Animal Age: When an animal is marked as deceased the age will now not increase any further. 

Product: Will show stores for all companies now [BS9518].  

Stock Adjust: Recalculates the variance when store is changed [BS9566]. 

History Browser:  

• Will show the animal gender border colour [BS8633].  

• The default search for bringing up previous history is now for 12 months [BS8633].  

Creditors Invoice: Will no longer give an error message when adding a new downloaded product 
from creditors module [BS9601].  

Order Email: Attachments for emailed orders are now retained correctly [BS9636] 
 
Purchase Rewards:  

• Name increased to 30 chars [BS8535].  

• Will release the redeemed items when the bill is cancelled. [BS9522].  

Loyalty Fixes: Screen optimised to report better usage. [BS9328]  

Emailing: Images can now be drag and dropped into the email editor and will send correctly. 
[BS9987] 
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Appendix 1 – Invoice Based Payments 
 

Separate Owing and Credit Balances 

With invoice based payments, account payments can be allocated to a bill to reduce the amount 
owing. If the payment is not allocated to a bill, e.g. a deposit or a refund that is credited to the 
account, then the credited amount will show separately next to the amount owing. This is so you can 
see the unallocated credit available that can be assigned to an owing invoice. Generally you would 
assign the credit immediately if any invoices are still owing.  
 

 

Amount Due on Invoices 

With invoice based payments a new Due total has been added to invoices in the bottom right hand 
corner. The Due field will show the amount still outstanding in this invoice. When account payment 
are done amounts can be allocated against the invoices to pay them off. As amounts are allocated 
the Due amount will then reduce. 
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Client Bills Still Due 

A new filter has been added to the client record under the History tab called Only Due. This filter will 
let you quickly find the bills that are still owing. 
 

 

Client Balances Credit Available 

 
The client balances reports have been updated to show any credit available on client accounts and 
also has a filter to show only records with credit. 
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Allocating Payments to Invoices 

When an account payment is done and the payment window open a list of all unpaid bills will be 
shown. You can then distribute the payment to the correct bill/s. By default the payment will be 
automatically applied to the oldest invoices but you can change if necessary. 
 

1. Check for a bill still unpaid. The Due section in bottom right hand corner will show you if it is 
still due. 
 

2. Open the account payment from the bill, client record or special functions the same way as in 
previous versions. 
 

3. In the Amount to Pay field, enter the amount the client is paying. 
 

4. Below the Amount to Pay field is a table that will list all unpaid bills charged to the client if any 
exist. This list will be in chronological order from oldest to latest, top to bottom. You can 
allocate the Account Payment to any of these bills now or clear out the Allocation column on 
the bills to assign the credit later. 

 
5. Once done, click F12: Accept. 

 
6. Select F12 Payment to finish the payment as done in previous versions. 

 
7. Select the payment method and click F12: Finish. 

 
8. A new bill will be created to record the payment. A message in the items will show which 

invoice the payment was allocated to. 
 

9. The invoice the credit was applied to will have a payment added in the payment section to 
show which invoice the payment was from as well as reducing the amount still due. 
 

 
Charged bill with amount still due 
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Account Payment Screen to allocate payment to Invoices 

 

 
Payment Invoice with item detail showing which invoice it was applied to 

 

 
Original charged invoice with Payment showing in Payment section and Sue amount now set to $0 
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Refunding to Account / Charge 

When doing a refund for a client and crediting the account, the credit will now appear in a separate 
credit section next to the amount owing, the amount owing will not change. You can then use the 
credit to pay a future bill or you can apply the credit against an existing owing invoice. This section 
shows how to apply the credit against an existing owing invoice. 
 

1. Do the client refund to the Account/Charge the same as in previous versions and the refund 
invoice will be created. 
 

2. Once refund is done you will see the amount owing on the client record is still the same but a 
new section for available credit will now show. 

 
3. To apply the credit to an existing invoice that is owing click the button next to the balance and 

choose Allocate Credit. 
 

4. The allocate credit screen will appear, apply the credit to one or more of the existing invoices. 
 

5. A new bill will be created to show where the credit was applied to. 
 
6. The invoice the credit was applied to will have a payment added in the payment section to 

show which invoice the payment was from as well as reducing the amount still due. 
 

7. On the Client Record the Credit amount should now be adjusted to reflect the credit that was 
used. 

 
Refund bill with credit added to account 

 

   
             Client record showing the credit separately to balance owing               Allocation of Credit to unpaid invoices 
                               Option to allocate credit to unpaid bills 



VETLINKSQL Update Notes Version 6.0 – 25/11/2020 38 

 
Invoice to record where credit was allocated 

 

 
Original charged invoice with Payment showing in Payment section and Due amount now reduced 
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Making a Deposit / Credit to the Clients Account 

1. Open the account payment from the bill, client record or special functions the same way as in 
previous versions. 
 

2. In the Amount to Pay field, enter the amount the client is paying for the deposit. 
 

3. If required, remove payments that have been incorrectly added to an existing bill, so that the 
Amount Unallocated at the bottom on the screen is the total of the deposit. 

 
4. Once done, click F12: Accept. 

 
5. Take payment and finish the bill as normal. 

 
6. A bill with an Unallocated Payment item will be created 

 
7. In the client record the credit will be added to a new credit section to the left of the owing 

balance. 
 

           

 
An invoice with an un-allocated payment will be created to show the deposit 

Payment screen when making a deposit. The 
Amount unallocated should be amount of deposit 

Credit will be showed separately to total owing 
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Using Credit / Deposit for a New Bill  

1. If the client has credit on their account it will show as a separate credit section on the client 
record. It won’t be included in the owing balance. 
 

2. To use the credit enable setup option in Options -> Setup -> Billing -> 1: Master/Branch -> 
tick Prompt When Client Balance in Credit 
 

3. Make a new bill as normal 
 

4. When selecting payment a prompt will ask whether you wish to use the credit. Select Yes. 
 

5. Finish the Payment / Bill. 
 

6. Upon finishing the bill another bill will be created. This will be for $0 but will have message 
lines to show Credit was used and which bill it was used on. 
 

7. On the bill you used the credit on you will see a Charge/To Account line as well as a line 
detailing a payment has been applied. The Due amount should now show $0.  
 

8. On the Client Record the Credit amount should now be adjusted to reflect the credit that was 
used. 
 

     
                 Credit showing separately to total owed                               Message at payment asking to use credit 
 

 
Invoice created to show credit has been used and which invoice it was used on 
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Invoice which credit was used on with Due amount reduced and note in payment section to show how it was paid 

 
Credit balance reduced by amount of credit used 
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Refunding Credit on Account 

 
Returning credit on the account to the client is much the same as previous versions. 
 

1. If the client has credit on their account it will show as a separate credit section on the client 
record. It won’t be included in the owing balance. 
 

2. Select Make Credit Refund from the menu next to the credit amount 
 

3. A window will appear where you can enter the amount to refund to the client. 
 

4. Finish the refund with payment method as normal. 
 

5. A bill with an Unallocated Payment item will be created. 
 

6. The credit balance on the client record should now be adjusted by the amount refunded. 
 

      
Make Credit Refund available from client record next to balance    Amount for credit refund can be entered on payment screen 

 

 
An invoice with an unallocated payment will be created to refund the credit 
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Writing Off Bad Debt 

 
1. Go to Bills | Special Functions | Write off | Write off Debt. 

 
2. Search for Client. 

 
3. A window will appear which is automatically set to write off all debt for any transactions still 

due. 
 

4. To write off specific amount click the Clear Write Off button and then type in the amount to 
write off each bill. 
 

5. Click Accept. 
 

6. The credit balance on the client record should now be adjusted by the amount refunded. 
 

 
Write Off bad Debt form 

 

 
An invoice with messages for all the write-offs being processed. 
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Write off payment added to original bill to zero amount due 

 

Bulk Account Payments 

Bulk account payments are done by the same process as in previous versions of VetlinkSQL. All 
payments done using bulk account payments will be applied to the oldest due transactions.  



VETLINKSQL Update Notes Version 6.0 – 25/11/2020 45 

Statement Examples 

SSttaatteemmeenntt  EExxaammppllee  ##11  --  CCrreeddiitt  oonn  ssttaatteemmeenntt  wwiitthh  TToottaall  OOwwiinngg  
 

• An unallocated credit / deposit will show as a transaction on the statement but won’t reduce 
the amount owing.  

• The credit available will show in bottom left hand corner of the statement body. 
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SSttaatteemmeenntt  EExxaammppllee  ##22  ––  AAllllooccaattiinngg  ppaayymmeenntt  ttoo  aa  bbiillll  ddoonnee  iinn  ssaammee  ppeerriioodd  

  
1. Original unpaid invoice will show as normal on the statement 
2. Payment will show on statement with item message to show which invoice it has paid off. 
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SSttaatteemmeenntt  EExxaammppllee  ##33  ––  AAllllooccaattiinngg  ppaayymmeenntt  ttoo  bbiillll  ddoonnee  iinn  ddiiffffeerreenntt  ppeerriioodd  

  
3. Payment will show on statement with item message to show which invoice it has paid off. 
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SSttaatteemmeenntt  EExxaammppllee  ##44  ––  RReeffuunndd  ttoo  AAccccoouunntt  aanndd  AAllllooccaattiioonn  ooff  tthhee  CCrreeddiitt  
 

1. Credit Refund will show on statement 
2. Payment invoice showing credit used with item message showing which invoice it was used 

on 
3. Invoice the payment was allocated against. 
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SSttaatteemmeenntt  EExxaammppllee  ##55  ––  DDeeppoossiitt  aanndd  AAllllooccaattiioonn  ooff  CCrreeddiitt  ttoo  IInnvvooiiccee  
 

1. Invoice for the deposit made 
2. Payment invoice showing credit/deposit used with item message showing which invoice it was 

used on 
3. Invoice the credit was allocated against. 
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SSttaatteemmeenntt  EExxaammppllee  ##66  ––  RReeffuunnddiinngg  UUnnuusseedd  CCrreeddiitt  oonn  AAccccoouunntt  ttoo  CClliieenntt  
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Appendix 2–Large Animal Prescriptions  
 

Initial Setup for Large Animal Prescriptions 

Creating/Editing Prescription Profiles 

1. First check the access rights for who can create and edit Large Animal Prescriptions and add 
Batch and expiry details. To do this go to Options | Setup | Staff | Access | select Product 
Role | Large Animal Prescriptions & Batch and Expiry. 
 

2. Now you can create/edit the RVM/PAR profile. To do this go to Options | Picklist Setup | 
Product | Product Restriction Profiles | select profile on left. 

Name  The name that you would like to call this restricted product group 
Status Status should be active if you wish to use the Restricted product group 
RVM Class If it is for RVM you can select RVM class 1, 2, 3 or leave as none. 
  
Sales Authorisation  
Log in Required When dispensing the item the staff must be logged in with their staff ID 

and password to confirm who the dispensing vet is. 
Always Log in Even if the staff member is already logged in they must input their staff 

details each time the item is dispensed to validate the staff member. 
Prescription  
Prescription 
Required 

To dispense the drug the client must have a large animal prescription with 
sufficient quantity remaining. Prescriptions can be created while in the bill 
or from Bills | Special Functions | Large Animal Prsc 

Production Only A prescription is only required for production animals. Production animals 
are identified in the animal record where production is set to Yes. 

Generate Document If set to Yes a document can be printed for the prescription. It will either 
be the default document under Options | Setup | Product | Forms | Edit 
PAR template, or the custom document for the product which is under the 
More tab of the product record. 

Default Months If creating a new prescription it will be valid for x months. 
Exclude Batched As the visits for batch bills have usually already been completed and the 

drugs dispensed by the vet, the requirement to check for a prescription 
can be ignored. 

Purchase Validation  
Log in Required When receipting inwards goods invoices the staff member must log in with 

staff ID and password to record who receipted that drug into the clinic. 
Other  
External Register For Schedule drugs the transactions can be uploaded to Vet S8.  
Record Expiry / 
Batch 

For all the drugs that are assigned to a product restriction group you can 
assign whether they require a batch and expiry to be entered each time 
the item is dispensed. It can also be set to optional where the batch and 
expiry entry window is shown but users don’t have to enter anything. 
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Set up Prescription Forms 

Editing the Default Prescription Form 
1. Go to Options | Picklists | Products | Restricted Products Profiles… 
2. Click Edit A4 or A5 template. 

a. A5 Template: This is the template that will be printed for each prescription item. 
b. A4 Template: This is the combined prescription template. Where each prescription is 

merged onto one form. 
 

Customising a Products Prescription Form 
1. Open the product record and click on the 2: More tab. 
2. At the bottom of the form you should now see two buttons, Default and Customise. Click either 

to select which one to print. The button highlighted blue is the current form being used. If you 
click on the Customise button a word processor will open for you to create a custom 
prescription form where you can add in the specific withholding periods, active ingredients, 
dosages, etc.. as required..  

 

     
           Default Forms in Picklists       Custom Prescription form in Product Record 
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Withholding Period and Prescription Notes 
 

Any special product related notes such as Withholding periods, active ingredients, dosages 
etc.…these can be set up as Advanced notes to print on the combined prescription form (A4 
Template). To set these up go to the Product record | General tab | Ctrl-N (Notes) button | Add 
New note | tick Print on Prescription.  
 

 
Adding note to print on Combined Prescription (A4 template) 

 
Combined Prescription form with all items (a4 template)  

Drug 2 
Oxytocin 

Drug 1 
Depocillin 
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Client Prescription Note (Supply Number) 
A new client prescription note has been added. This is intended to be used for entering the Supply 
Number’s for the Farms, however may be used for other notes that you need printed on the 
prescription form as well. 
 
To set these up go to the Client record | General tab | Ctrl-N (Notes) button | Add New note | tick 
Print on Prescription. 
 
In the Prescription templates then add the Client Note mail merge field. The field will then 
automatically merge into document when printed. 
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Set Products to Restricted Profile 

 
For each product that requires a prescription, Open the product record and in the General tab set the 
Restricted field to the profile required, eg RVM Class 1. 
 

Create Prescription Groups 

 
Prescription Groups can be created to organise similar / interchangeable drugs into a group. When 
you need to dispense an item in a prescription group, any other item in that same group can be used 
to fill the prescription. This is handy if you are out of stock of one brand but can still fill the 
prescription with the same drug from another brand. 
 
To set up a Prescription Group go to Options | Picklist Setup | Products | Prescription Group | 
click + to add new Group name. 
 
Next go to the More tab of each product record in that group and set the relevant Prescription 
Group name. 
 
You still set up the prescription and dispense the drug the same way, however VetlinkSQL will work if 
you dispensing a drug from a prescription group and adjust the prescription accordingly.  
 

  
Set Restricted Profile     Set Prescription Group 

 

 
Prescription Group at Billing 
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Set Access Level to Create Prescriptions 

 
1. In the vet’s staff record under the 8: Staff Tab make sure the access level is set to Vet. 

 
2. To set the access level so only Vets can create a prescription go to Options | Setup | Staff | 

2: Access tab | Change category to Product | Tick Prescriptions for your Vets Access 
level  

 

 

  

 

  

Set RVM Class for Staff Members to Sell / Buy 

For each staff member set which RVM classes they are able to buy/sell. This will enable counter staff 
to dispense the drug if a prescription has been created by the vet.  
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Set Animal Profile to automatically set to Production 

Each Animal Profile has a flag for Production so new animals are automatically marked as production 
when they are created. To check this go to Options | Picklists Setup | Animal | Profile | select 
animal type | set Production to Yes. 

  

 

  

Setting Up Animals as Production 

If you’re restricted profile has been configured to only require Production animals to have a 
prescription you need to ensure Production is set to Yes in the animal record. To check this; 
  

1. Search for and open up an animal record.  
2. Under General tab make sure Prodn. Is set to Yes. 

 
Tip: To default production to Yes when a new animal is created for a specific animal type go to 
Options | Picklists Setup | Animal | Animal Profiles | select animal type | set Production to 
Yes. 
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Making a Large Animal Prescription 
1. LA Prescriptions can be created in two ways; 

a. Billing Special Functions: 
i. Go to Bills -> Special Functions -> Large Animal Prsc button. 
ii. A prescription search form will open. Click on the New button to make a new 

prescription. 
iii. Search and select the client you wish to make the prescription for and the 

prescription from will open. 
 

b. Client Record: 
i. Go to Client | Financial tab. 
ii. In Product Restrictions section click View Details button then go to click 

Prescriptions tab and click F7: New button. 
 

2. Select your staff ID and then press the tab key to begin adding items to the prescription. 
 

3. A product search screen will open. Search for and select the prescribed product that you wish 
to add to the prescription.  

 
4. The item you have selected should now appear on the prescription form. You can now enter 

the quantity that client is allowed and the date range for the prescription. 
 

5. Press the down arrow key on the keyboard to add more items. 
 

6. To finish the prescription, click on the Finish button or to save the prescription and come back 
to it later click on the Save & Exit button. 
 

7. After finish the Prescription you can print the forms. On the print screen you can either;  
a. Print all prescriptions items on one form by ticking items then clicking the Print Selected 

button. 
b. Print forms one at a time for each item by clicking the blue print script on the right hand 

side of the form. 
 

 
Prescription Form 

 

 
Print Prescriptions Form 
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Billing Prescribed Items 
1. Create and open a bill for a client and animal, where the animal on the bill has the Prodn field 

on the animal record set to Yes. 
2. Add a product to the bill which has the Restricted field on the product record is set to a profile 

requiring a prescription, eg RVM Class 1. 
3. The product will be added to the bill without any warnings if; 

a. The client has a prescription for that item. 
b. The amount they are purchasing does not exceed their prescription limit. The billing 

date is within the allowed prescription period. 
4. If any of the criteria are not met, then a prompt will appear asking you if you wish to make a 

prescription.  
a. If you select Yes, you will be taken to the prescription form to edit the existing 

prescription or to create a new one.  
b. If you select No the product will be added to bill without a prescription being created.  
c. If you select Cancel the product will not be added to the bill. 

 

Clone Large Animal Prescription 
In the prescription screen from the client record you can clone a previous prescription. This is handy 
when you want to copy prescription with lots of items for a farm from the previous year. To do this, go 
to Client record | 4: Financial tab | View Details (for Product Restrictions) | Prescriptions tab | 
F10: Clone | Adjust and details as needed. 
 

 
 

Increasing the Quantity Allowed on a Large Animal Prescription 
You can increase the quantity allowed of a by creating a new prescription for the same period as per 
one of the methods described above. 
 

Changing the Dates on a Large Animal Prescription 
To comply with legal requirements changing date on a prescription is not allowed. This is so the 

prescription that is printed and given to the farm always matches what was created in VetlinkSQL. 

You can create a new prescription, or inavtivate the prescription with incorrect dates then make a 

new one instead. 

Inactivating a Large Animal Prescription 
You can inactivate a large animal prescription from Client record | 4: Financial tab | View Details 

(for Product Restrictions) | All Prescription Items tab | select Prescription | click F12: 

Inactivate.  
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Viewing a Clients Large Animal Prescriptions 
1. Open the client record that you wish to view prescriptions for. 
2. Click on the 3: Financial tab. 
3. All the active prescriptions should now be showing in the bottom right hand corner of the form. 

 
 

4. To view the prescriptions in more detail and to print off an existing prescription form click on the 
View Details button.  

5. The Prescription form will open. It is split into three tabs: 

• The Prescription Items tab will list all the items that have been on a prescription for 
that client. It can be sorted by ticking the sort order in top right corner. 

• The Prescriptions tab will list all the prescriptions that have been made for a client. 
o Prescriptions that have been refunded are shown in red while all other 

prescriptions are shown in black. 
o To view all the items that were on a prescription double click on the item name 

and the prescription form will open. 

• The Sales tab will show all the prescription sales that have been made. 
 

 
Prescription Items 

 

 
All Prescription 

 

 
Prescription Sales 

  



VETLINKSQL Update Notes Version 6.0 – 25/11/2020 61 

Printing an Existing Prescription Form 
 

1. Open the client’s record and click on the Financial tab. 
 

2. Click on the View Details button. 
 

3. The Prescriptions window will open showing all Prescribed items. 
 

4. To print a prescription form for just one item click the blue script button on the right of the form 
for the items you require. 
 

 
 

5. If you want to reprint the form with all items on the prescription click the Prescriptions tab. 
 

6. Double click the prescription you wish to print. 
 

7. Click the print button 
 

8. Tick the items you wish to print on one form and select Print Selected. 
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Large Animal Prescription Reports 
 

Client PAR Details (searches for PARs by expiry date) 

 

 
 

Client PAR Details (Start Date) (searches for PARs by start date) 

 

 
 

Nearing PAR Expiry 
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Appendix 3 – Telemedicine  
 

 
A new option for making tele-medicine consults has been added to the online booking module. 
VetLinkSQL has integrated with the software Zoom to provide the ability to perform video consults 
over the internet.  
 
Note: Telemedicine is not available for Consult room type columns. 

Making a Telemedicine Booking from Online Booking 
1. On the client side, the client can now select the appointment type for their booking. Select 

either Telemedicine Consult. 
 

2. Choose the service to book. Depending on what Appointment Type they select only services 
of that type will be displayed to select. 
 

3.  Enter other details as required. 
 

4. If you have enabled terms and conditions the client must accept Terms and Conditions. (They 
must click the link before they can tick the check box). 
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5. A list of available appointment slots will be displayed for. Only free slots for staff that have a 
telemedicine enabled will be available. Choose the slots as per the normal online booking 
process. 
 

 
 

6. The client can then enter their details or log into their account to book the appointment. 
 

7. Once the booking has been made your customised Appointment Request/confirmation 
message will be displayed / emailed.  
 
A link will be added in the email that will take the client to the waiting room area of Zoom, 
where they can wait until the vet begins the video consult, upon which the client will be 
brought into the meeting,. 
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Making a Telemedicine Booking from VetlinkSQL 
 

1. To indicate that telemedicine booking can be made for a staff member a small blue camera 
icon will appear at the top of the staff column. 
 

 
 
2. Make the appointment as normal and tick the Telemed Apmt box before finishing it.  

 

 
 

3. You can pre-configure appointment reminders messages that are specific for telemedicine 
including the link for the telemedicine appointment. 

 

 
Example default email from telemed appointment (message is customisable by user) 

 

4. The appointment will be made and a small blue camera icon will be added to appointment to 
indicate it a Telemedicine appointment. 

 

 
Note: 

• If you move a telemedicine appointment to another time the time if zoom will be adjusted as 
well.  

• If you move the appointment between staff and both staff are enabled for telemedicine the 
booking will moved to the correct account in zoom as well. 

• If the telemedicine appointment is moved to a staff member without telemedicine the booking 
will be removed from zoom.  
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Starting a Telemedicine Booking from VetlinkSQL 
 

1. To start the telemedicine appointment right click on the appointment and go to Telmed then 
Start Meeting.  
 

2. If the client no longer has the booking link you can also resend the Telemed Link by Email or 
SMS from here as well. 
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Telemedicine Setup 

Contact CFL to Enable Telemedicine 

Please contact sales@cfl.co.nz to enable the Telemedicine module. If you don’t already have a Zoom 
account, please don’t purchase a plan until you have spoken to CFL. 

Link Zoom Account to VetlinkSQL / Install JWT App 

Register Your App 

1. Sign in using your Zoom Admin Account and visit the Zoom App Marketplace.  Click 
on the Develop option in the dropdown on the top-right corner and select Build App.  

 

2. Select JWT as the app type and click on Create. 

 

App Information 

1. Enter an App name and description. Eg. VetlinkSQL and Online booking 
2. Add Developer Contact name and email, which may be used by the Zoom 

Marketplace Team or your users for any inquiries regarding your app. E.g. Name = 
CFL and email = support@cfl.co.nz. 

mailto:sales@cfl.co.nz
https://marketplace.zoom.us/
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Generate App Credentials 

1. Copy the API Key and API Secret, email them to CFL to set up the Telemedicine 
feature. 

 

2. Once you’ve accessed your API Key and Secret and copied over any needed tokens, 
click Continue. 

Add App Features 

3. This is optional. Click Continue. 

Activation 

4. Your app is all set to make requests to any Zoom APIs for VetLinkSQL Telemedicine 
features. Please note that if you Deactivated your app, your app will not be 
authorized to make VetLinkSQL Telemedicine requests. 

Zoom Users Management for Vets to use VetLinkSQL Telemedicine Feature 

Create a Developer Role for Accessing APIs 
 
Note: The main user will already be assigned to the Owner role which will have access to the 
telemedicine features so does not need to be added to the developer role as described by the steps 
below. 
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1. Login to your Zoom Admin Account at zoom.us and navigate to Admin > Role management. 

2. Click on Add Role.  

 
 

3. Enter Developer as the Role name and click on Add. Once the role is created, click on the 

Edit button of the Developer role.  
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4. In the Role Settings tab, scroll down to the Advanced features section and tick the Zoom 

for developers and Marketplace options. 

 
 

5. In the Role Members tab, click on the Add Members button to add users to this role for 

using VetLinkSQL Telemedicine feature. 

 
 

6. Please email those Zoom User IDs to CFL.  

  



VETLINKSQL Update Notes Version 6.0 – 25/11/2020 71 

Online Booking Portal Setup 

 
1. On the admin site, under the Defaults tab, there is a new option called Enabled Appointment 

Type. This allows you to decide what appointment type clients can book: 

• In-clinic Appointment 

• Standard Consult 

• Both 
 

 
 

2. Further down the screen, the Booking Successful message has been split into four options: 

• Booking Successful On Screen Message 

• Booking Successful Email Message 

• Telemedicine Booking Successful On Screen Message 

• Telemedicine Booking Successful Email Message 
Alter the message depending on what information you want to give your clients. 

 

 
 

3. Further down the screen you can choose to have a link to Terms and conditions. This can be 
a link to your website where all the terms and conditions for the telemedicine consult can be 
displayed. The client will then have to tick to confirm the T & C’s before continuing.  
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4. On the Services tab, the new appointment type option has been added and will appear when 
you click on the Edit button. This will allow you to choose which services enabled for online 
booking will be restricted to Standard only, Telemedicine only or Both e.g. setting the Dental 
Check service on our demo database to Standard means that should a client choose the 
Telemedicine option on the first page, they will not see the Dental Check option under the 
Services list. 

 

 
 

5. On the Block Period tab, you can now choose whether your staff can be blocked from 
receiving online bookings from In-Clinic, Telemedicine or Both. This new option can be 
selected when creating a block out period for the intended staff member. 

 
 

6. A new tab has been added titled Tele-Med. Once your clinic has a Zoom account (please 
contact our helpdesk for assistance on creating a Zoom account or for any information 
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regarding), any users you create under that account will appear under the Tele-Med tab once 
you have contacted us and integrated your account with VetlinkSQL. 

 
7. Assigning staff to different Zoom users allows your vets to perform consults simultaneously of 

one another. The more users you make under your Zoom account, the more video consults 
can be performed at the same time. You may have multiple staff assigned to the same Zoom 
user, but a Zoom user can run only one meeting at a time, which is why we recommend more 
than one Zoom user be made under your Zoom account. 
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VetlinkSQL Telemedicine Setup 

Configure Telemed Options in Setup 
1. Go to Options -> Setup -> Diary -> 4: Telemed Options Tab 
2. Tick Enable Telemed Appointment 
3. Set Telemed provider 
4. Enter API Key and API Secret from credentials generated when installing JWT app on Zoom. 
5. Click Fetch Users 
6. Select staff member and match to zoom account. 

 
Note: Matching staff to zoom accounts can also be done in the Staff record | 8:Staff tab. 

Configure Telemedicine appointment reminder messages 
1. Go to Options -> Setup -> Diary -> 1: Diary Options tab. 
2. Set up SMS and Email Telemed messages as required. 
3. Close and Save setup. 
4. If you have reason based Appointment confirmation messages do following steps. 
5. Go to Options -> Picklists Setup -> Diary -> Diary Reasons. 
6. Select Reason and select Email and SMS tab. 
7. Edit the Telemed messages. 

 

 
 

 
  



VETLINKSQL Update Notes Version 6.0 – 25/11/2020 75 

Attaching a Video from Zoom 

Check Space Requirements 

Before attaching any videos in VetlinkSQL you should check if you have sufficient space on your 
VetlinkSQL drive to store videos. Then based on how big your videos are and how many you will be 
saving you can do a quick calculation on if you have sufficient space. 
 
To do check if you have sufficient space; 

1. Check how big video size is? (a 20 minute zoom meeting is about 30mb) 
2. Check how often they plan on adding videos a week? 
3. Do rough calculation of how much space will be used over 6 months? 

a. Eg. 30mb video, adding 10 a week for 6 months = (30*10) * 26 = 7.8GB 
4. Add an extra GB to calculation above and that’s how much they will need if they want to save 

videos. 
5. Check how much space is on the D:\ (or whatever your VetlinkSQL drive is) and see if you will 

have enough space for next 6 months. 
6. Contact the network engineer looking after you server if you need more space.  

a. If using “Vetlink Cloud” email tech@cfl.co.nz to organise more storage space.  
b. If using Local hardware to host Vetlink email local engineer to organise more storage 

space.  

Attaching via the Clinical History 
 

1. From Clinical History notes 
2. Click attach files button 
3. Find video file and attach it. 

 

 
 
 

Attaching Video via VL2ATTACH 
 

1. Name file as H+Animal Number. Eg. H1234 
2. Copy file to D:\VL2ATTACH folder. 
3. File will be automatically copied to the last open bill for that animal number. If no open bill 

exists a new bill will be created. 
  

mailto:tech@cfl.co.nz
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Appendix 4 - Heska Integration 
 

Configuration of VetlinkSQL 
The Heska module is not activated by default. For more information on activating this module please 

email sales@cfl.co.nz.   

Configure Goods & Services 
Set up your lab test products to send to Heska. In VetLinkSQL either open an existing item or create 
a new item.  
 
Set Label Type to Lab Report.  
Set User Code to one of the below codes so the test goes to correct analyser. 

• CBC 

• Chem 

• Immuno  
 
Enter other fields such as Name, category, Sell Price, etc as needed. If you wish services to have a 
cost price you can enable this in setup from Options | Setup | Product | 1: Options | Allow 
Services to have cost price.  
 

 

MMuullttiippllee  TTeessttss  wwiitthh  CCoommpplleexx  PPrroodduucctt  
Only one code can be associated with a product. Therefore, if you wanted a product to fire off multiple 
tests, e.g. Comprehensive Diagnostic and Haematology tests, you would need to create a service 
complex product. Into this product you would add 2 separate component products.  

  

Label 
Type 

User 
Code 

mailto:sales@cfl.co.nz
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Performing Test 
1. Make a bill as normal 
2. Add analyser test to the bill 
3. A popup  window will appear. Click Heska button, It will turn green to indicate test waiting to 

be sent. 
4. Add any other tests. 
5. Save and Exit bill and all tests will be sent to the analysers to process. 
6. Perform tests on the analyser and they will be automatically synced back to the correct visit in 

VetlinkSQL. 
 

 
 

Endorsing New Lab Results 

 
All new lab results imported from Heska will be automatically attached to the clinical history of the 
animal, if the ref # from the Lab sample label has been entered in the analyser correctly. Results are 
also placed into the Endorse Labs repository as well.  
 
The Endorse Labs repository is basically area that notifies users a new lab result has arrived in the 
system. When a report arrives the test tube icon at the top left of VetlinkSQL will start blinking. Users 
can then just click the icon and check the repository to see if the result is one that they are waiting for. 
 

 
 
If the result is one they have been waiting on then; 

• If client and animal it has attached are correct, then click the Endorse button, in bottom 
right corner to remove it from the list. 

• If client and animal it has attached are incorrect, because the Ref# from lab sample label 
was entered incorrectly in the analyser. Then click the Move button and select the correct 
client/animal and visit to link it to. 
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Appendix 5 – Post Upgrade Notes 
 

 
To convert the existing bills and client records in VetlinkSQL to invoice based payments the upgrade 
will automatically pay off the oldest bills and move any credit to the new credit section. 

Moving credit on the client record 

To move the credit from the owing section to the credit section a transaction will be created on the 1st 
of the open month with two client adjustment items. One item to move credit out of owing column, 
and one item to move credit into the Credit column. 
 
These transactions are created as journal entries. So, at the EOM you will see journal entries appear 
on the control report. This is showing the credit being taken out of the debtors owing balance. 
It is then moved to the Unallocated credit section to keep things balanced.  
 

 
 

 
 

 
Note: The Journal Ent and unallocated credit in control report is for ALL clients. 

 
Note: Clients would have used and added more credit after the upgrade so the journal total probably 
wont balance against the unallocated credit. 
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Making Existing bills as Due 

During the upgrade VetlinkSQL will need to mark existing bill paid, eg amount due = 0. Therefore you 
will see transactions created after the upgrade that will pay off existing bills until the appropriate 
amount of due bills is left owing on the client account. 
 

    

Undoing Write offs made before the Upgrade 

In version 6 when a write off is done it writes off specific bills (marks those bills as not due anymore). 
In version 5 it just wrote off an amount owing. 
 
So, in version 6 if you do an undo write off it also has to make the specific bill it wrote off due again. 
However, the old write offs done before the upgrade aren't linked to any bills so there is nothing to 
mark due again. 
 
Therefore, write offs done before the upgrade are unable to be undone via the usual method. Write 
offs done after the upgrade can be undone the normal way. 
 
To undo write off’s from before the upgrade; 

1. Create a product with class service called "Undo write off". 
2. Do a normal bill for the client and add this item. 
3. Change the amount to the write off amount you are undoing 
4. Charge it to the account. 

 


